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DQG SUGH LQ RXUVFKRROFRP P XQW

5 HVSROVELOWV |RUGDUIQ) DQG EHKDYIRXU

6 \WGHQW DUH HQFRXUDI HG \R VBNH RZ QHWY KS Rl WHUGDIQ) DQG F IRIE N : H
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WDP




&R HYRDUG 0 HP EHY

Y4RRNH
" RQDGBVRQ

%URRNH LV WH FXUHQA&KDLUR! WH &R@BU H %RDUG D SDIHOWR! VE R 5&& AXGHQW DQG D
" HSXW 3UQASDZ W H WQUYH H SHUHQFH LQ WH HGXFDWRQ VHRRU 6 KH LV FRP P WG
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EDFNJ URXQG LQ WFKQR®RI\  VWDWMI\ DQG BDGHIKLS  VKH LV SDWIRQDWI DERXW

VWHQI WHQLQJ 5 &&W XQLTXH LR®I LQ WH GRFDOFRP P XQW

7DQ D $ GBME®R

7DQ\ D LV D SDUIHDQG 5 && YRDUG 0 HP EHU VKHZ RNV DV D 6 HQIRU6 RAIDO RUINHULQ
KHDOYFDUH 6 KH YDOXHV FRP SDWIRQ FR@MERWWRQ DQG VDIHW DIP 1QJ VR SUIRP RWM
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DQG WHQI WHQ WH VFKRRA FRP P XQUW SUHVHQFH
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$P DQGDLVD<HDU DQG 0 DWVWDFKHUDW&& Z W RYHU  \ HDW/RI H SHUHQFH
WDFKLQUJ 0 DWWV DQG 6 FLHQFH LQ UXWDOVFKRRY 6 KH LV SDWIRQDW DERXWSLRYIGLQ) D@D
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SIFQFV GWRV W@ RU IXQGDMQI  SWIRPRWRQ °  HYHQ U \RX FDQW DMAQG
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(GRRQQHAW D YROQMHU SWRILDP  WDW SOFHV WDIQHG
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VFKRRO 7KLV LIV D MP S® SIRFHW LQYRQA1QJ ROH IRWP  Z KIFK FDQ EH REWIQHG DQG
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VFKRRO $ W5 RO\ WRQH &RP P XQW &R@WUH ZH XV HD WQIH R SOWRWP V \R N HS

IDP LOHV IQIRWP HG FRQQHPWMG DQG V X SRUMG

&RP SDW _ 2 XUP DIQ &RP P XQIFDWRQ 3 DWMRWP

&RP SDW LV RXUP DIQ SOMRWP IRUF R PP XQIF BARQ Z W 1DP L@HV DQG Z LOF R QXH \R
H SDQG LQ XVH DFIRW \WH &R H

7KWRXIK &RP SDW 1DP LQHV FDQ

«  5HPHYH VFKRRODQG FODW FRP P XQIF BARQV

.« 9IHZ AXGHOWDWMQGDQRH DQG VXEP MDEV IF HORWILE BARQV

. $FFHW QHZ VBMWMLY DQG P SRUBQWKSGDMY

« SHAHYH LQRWP DARQ UHP LQGHY DERXVHYHOW H FXW/ RQV DQG NA GDMV
. 8 SCDW FRQEPAGHVELY DQG HP HU HQF \ LQIRWP DMRQ

) DP LAHV DIH HOFRXWDIHG VR FKHRN &RP SDW IHIXODUWD DQG HQV XH QRWILF DARQV DWH
HQDE®IG 6 KRX@ \ RXUSHYWRQDORUFRQWF \@HALYY FKDQIH SGDVH GMKV N QR

&RQOHRAW

&RQQHPWKDV EHHQ XVHG DFIRW ' HSDUR HOARI ( GXFDARQ V RRRY IRUP DQ\ \ HDW/ $V
WH ' HSDUR HOAMADQVMRQV DOVFKRREY R &RP SDW &RQQHPWZ LOF R @XH \R EH XVHG
IRUVRP H IXQPARQV GXUQI WH WDQV WRQ SHURG DQG Z L@EH J DGXD® SKDV I RXW

)DP IOV P D\ VWDUHFHLYH VRP H F R P XQEEDARQ YLD &RQQHF VI KLB! WL WDQUWRQ LV
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Z HANRI WP DQG SWRYIGHV XSGDWV RQ GDLOIQ]  HYHQW DQG VF K ROTH
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XSFRP 1QJ HYHQW

: H HQFRXWDJH IDP IOHV VR UHDG WH QHZ VIBWHU \R VIV LQIRWP HG DQG F R QIGBVIZ LW
Z KDW/ KDSSHQLQJ DFLRW WH &RTBI H
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7KH 5R®\ WRQH &RP P XQW &R@UH 3 & V RIDOP HGED SDIH LV D YDOXXDE®! VRXUF HR
LQIRWP DARQ SDUAEX@UD 1RU

« &RP P XQW HYHQW

« ) XQGDIMQI DPRYIMHY

. &DQMHQ DQG XQURWP VKRS XSGDMV

6D\ LQJ &RQQOHPAMG

7R HQVXUIH\ RX LHFHLYH P SRUBQWQIRWP DMRQ 1DP L@HV DUH HQF R MDJ HG R
. . HHS FROWPAGHVELY XS \R GDM

. &KHAN&RP SDW UHI XOUD

. ( QDE®I QRWLFDARQV Z KHIH SRMEG

. &RQEPINMH VFKRRAL WH KDYH TXHV MRQV RUQHHG V X SRUV

6MWRQ] FRP P XQIFDARQ KHBV XV ZRWN VRIHWHU VR V X SRUN V XEHQW GDLDLQJ
Z HEEHQJ DQG VXFFHW

KHHWR / RRNIRU: KDW

|\ RXWH ®RRNLQU IRWQ &KHAN KHUH

$ EVHQFHV DQG DWMQGDQFH &RP SDW

6 FKRRCDQG FOW P HWDJ HV &RP SDW

6 \MGHQWAP HEEGV &RP SDW

([ FXUARQ LQIRWP DARQ DQG UHP LOGHWY &RP SDW

1 HZ VOMMY DQG WP EXCBMOQV &RP SDW 6Z D QHZ VBMWMU

&HOEUMRQ Rl HYHQW DQG VWGHOWDF KHYHP HQ &RP SDW 62 Dy Qrz VMK

) DFHERRN
6 FIKRROUHSRUV &RQQHAW
© KR®! VAKRROQIRWPP DWRQ DQG SRAF BV 6 IKRRQZ HEVIWM

&DOWHQ XQURWP VKRS DQG3 & HYHQW 3 & VRADCP HGD SDIH




6 VUAQJ DG R\ WIRCH

6 FKRRO+ RXW DQG' DI® 6 FKHGX®H

2 [1IFH + RXW/

7KH VFKRRORIIIFH LV RSHQ GDLO 1WRP

VXSSRWV

DP W

6HWRQ7IP HVDQG' DI® 6 \WKFXUH
$V SDUMRI RXU RQIRIQI FRP P VP HQMR AXGHQWHQI DI HP HQW Z HEEHQ) DQG F RV V. MOR
DFLRW WH &R@BUH DGR HQW KDYH EHHQ P DGH R WH GDIO V' F IHGX® | LRP
WLV FKDQU H GRHV QRWEP SDRWINMH WBUADQG HQG WP HRI WH V KRROGD,  RUWH KRXW/ R WARQ
IVWGRHV FKDQJ H WH WP 1QIV RI VHMMRQV DQG EUHDNWP HV

) IRP

SP WR DV W WDP LaHV Z IW HQT XLUHV DQG

$ AMRXIK

« )RWP Z L@EH KH® DWMHHQGRI WHGD. RQO RQGD. 7XHV B 7KXWGD. DQG) UGD:

o SHAHWDQG/ XQFK Z LGP RYH IRZ DG E\

P LOXWV RQ WHV HED\ V

« 7KHHIVQR)RWP RQ: HGQHVGD\V DV: HGQHV G\DUHP DIQV DV K BMOQHG GD\

7KHVH FKDQI HV KDYH EHHQ GHWVLI QHG VR VXSSRUMW XGHQOMRFXV [P SLIRYH F R QWMIF \ DF BV V
WH Z HHN DQG HQKDQFH Z HEEH.QJ

$ GHRLGIG WEG!I RXMIQLQI WH XSGDWIG CDLO WKRXUH LV SLRYIGHG EHRZ

0 RQGD

7XHVGED

© HGOHVGD\ V

7KXW/GD\

) UGD\

3UP DU ' RRW2 SHQ

DP

DP

DP

DP

3HURG

3HURG

SHHW

SHURG

SP

SP

SP

SP

SP

SHURG

SP

SP

SP

SP

SP

] XQFK

SP

SP

SP

SP

SP

3HURG

SP

SP

SP

SP

SP

) RUP

SP

SP

SP

SP




KDWV) RWP 71P H'
) RUPP WP H LV D VKRUWWAKRXUHG VHWRQ EXIOMOQWR WH VF K ROGD\  WWDVWVXSSRUNV

WXGHOAMFRQOHAARQ  RU DQVDARQ DQG Z HEEHQI WSLRYLGHV GHGLFDWG WP H IRU
AXGHOW \R FKHAN 1Q Z W VBT UHFHLYH [P SRUBIQW.OQIRWP DWRQ DQG EH V X8SRUMG

DAWNH WDOVMRQ SRIQW 1Q WH GD\

: KI®I ) RIP WP H LV D VKDUHG IHDWUH DF BW 5R®A V ROH &RP P XQIW &RTUH W
SXUSRWH LV VBIRRIHG VR P HHWWH GHYHRSP HQEBOQHHGY Rl AMGHQW DWGLIHHOW
W HV Rl VFKRROQJ

+RZ )RWP 7IP H,V8 VHG $ FLRW WiH &RT H

. (DO <HDW . IQGHUIDUMO _<HDU ,Q WH HDUWD \ HDW/ WLV WP H LV XV 16 \R
VXSSRUAD FD®  VMAKPXUHG DQG VXSSRUMG WDOQVMRQ KRP H DWWH HOG Rl \WH
GD\ 7 HDFKHY DWIMAAXGHOW R UH OF \RQ WHUGD,  RU DQLV HEHRQILQIV DQG
SUHSDUH IRUGIVP MADAQ D VDIH DQG VHWBIG Z D\

. 3UPDY 6FKRRO<HDW _ _ ,Q <HDW/ _ WLV WP H LV XVHG IRU 6 SHIQ]
0 DAMY  DQ HYIGHQFH EDVHG @MDR SWIRIWDP 6 \WGHQW DWIH JURXSHG DF BV V
\ HDUBNYHY EDVHG RQ GDLQIQI QHHGV DQG SDUAFLSDW LQ LI HWMG LQV WF IRQ \R
MHQI WHQ VSHIQU DQG | RXQGDAWRQDODMUDF \ W @

. 6HFRQGDY 6FKRRO<HDY _ _ ,QVHFRQGDUY VFKRROVMGHQW P HAWZ W \WHU
) RPP WDFKHUGXUQJ ) RIPP WP H 7KHVH V MV RQV IRF X YRQ WXGHOWFRQQHF IRQ

FRP P XQFDARQ DQG Z HEEHQJ DQG LV Z KHH V YEHOW SDUAASDM 1Q 7KH
5 HVIGHQFH 3 IRMPADV SDUARI WHLUSDV RUDOFDUH SLRI UDP

7KLV DSSWRDFK DARZ V) RPP WP H \R EH SXUBRV HXODQG P HDQLQI I XCOVWHYHY V B H
Z KB P DIQEIQIQ) FROVMMOR. DFLRV WWH &R H

$ W5 RGN WROH &RP P XQIW &R@UH 7KH 5 HVIQHOFH 3LRMFW
LV IP SGP HQMG DFLRW D@\ HDUJ LRXSV

,QVHRQGDUY VFKRROWLY RFFEXW/ GXUQJ ) RUWP WP H
Z KI SUP DY FOWHV VFKHGX®! WH SR WDP
Z WIQWHUZ HHNO FOWARRP GDUIQJ]



7R VXSSRUMMGHQWDI HW DQG HQVXUH DSSURSUDWM VXSHYIMRQ

. 6\WGHQW VKRX@ DULYH DWWFKRROQR HDUHUWDQ ~ DP

« 6 \WGHQW DUH HOFRXWDJI HG VR DULYH DABDW P LOXWV EH RUHWH P RUQIQJ EHD
. 3UP DU FDWARRP GRRWRSHQDW DP

« 6B DUH LRAMUHG R VXSHYYIVH WH J IRXQGV I LRP DP R  DP

S
%H RUH 6 FKRROS UDQI HP HQW //‘\

3UP DY WXGHOW <HDW  _ Z KR DUIYH EHRWH FOWRRP V RSHQ P XVWUHP DIQ 1Q \WWH FDQWHQ DUHD
Z KHH VXSHYIMRQ 1V SWRYIGHG I(RP DP 6HFRQGDY AXGHQW DIH DWNHG R UHP DIQ 1O WF
6 HFRQGDY $ UHD QHDU7  XQUWOMH VILHQ VRXQGV ) RUVDIHW LHDVRQV VAXGHQW DUH QRWSHLP WG \R X\H
S@\ HTXLSP HQARUDFFHW WH RYDCRUFRXUN EH RUH VFKRRO

. IQGHUDUMQ  3WH3UP DU 6 WGHQW

. . IQGHUDUMQ DQG 3UH3UP DU WXGHQW DUH LHTXILHG VR EH GLRSSHG RIl DQG FREPAMG GILHAY
IURP WHUF@WLRRP VE\ D SDUIHQWFDUHURURWHUDXWRUVHG DGX@V

« ) DP LOHV DUH DVNHG VR QRW\  WH VFKRROLQ DGYDQRH L VRP HRQH RWHUWDQ WH XVXDODXWRUMHC
SHYRQ Z L@EH FRAFWQ) WHUFKL

. B6FKRRODJHG MEQQIV DIH QRWSHWP MMG VR FROFW. LQGHUDUMQ RU 3WH3UP DU AMGHQA
LQGHSHQGHOWD  XQBMW Z UMMQ DSSURYDOKDV EHHQ JLYHQ E\ WH 3UQASDO

7 KHVH DUDQJ HP HQW KH® HQVXH . LQGHUI DUMQ DQG 3WH 3UP DI \WXGHQW DUH D& D\ V VDIH LQ \WH FDU
Rl D UIHVSRQVE® DQG DXWRUVHG SHYVRQ

© HGQHVGD. (DD ) LAWK

3GDVH QRW WDW  HGOHVED\ V DUH DQ HDUWD 1LQMK GD\ Z I WH &REUIH FBMQI DNV SP 7KLV WP F
1V DERFDMG IRUMEIT SIRIMMRQDOGDLQLQ) DQG FRADERUIMRQ VR VXSSRUMRQAQXRXV P SLIRYHP HQ
DFLRW WH VFKRRO ) DP L@HV DUH DVNHG \R P DNH DSSURSUDW DULDQI HP HQW | RUYGHQWFREIPARQ RC

© HGQHVGD\ V

%H RUH DQG $ 1VWU6 FKRRO&DUH 3 LRYIGHWY/
5 RGN WRQH &RP P XQW &R@UH GRHV QRWRSHUIDW DQ RQ VW EHRUH RU DIWU VFKRROFDUH VHUYLFH
) DP LOHV Z KR UHTXLLH FDUH RXWIGH VFKRROKRXLW DUH VXSSRUMG E\ 0 X@HW 7UHH . LGV &XE DQC
$ XWIH ( DUWD / HDWQIQJ . HP VFRWV

7KHWH VHYYIFHV RSHIDW RII MW DQG SWRYIGH FDWH 1RU FKI@GUHQ EHIRWH DQG DIVWU VFKRRO DV Z HOD\
GXUQJ VFKRROKRIGD V' 3GDVH QRW WDWIKHVH VHUYLIFHV DUH QRWRSHUIDWG E\ WWH VFKRRO DQG IDP La@H\
DUH HOFRXWDI HG R FROWFWSLRYIGHY GLHAW® |RULQIRWP DARQ DERXWHQUR® HOWERRNQIV THHV DQC
DYDIDELDN

0 X@HW 7UH. IGV&OXE $ XWH ( DWO / HDWQI . HP VFRWY
1 RFDWRQ / RFDWRQ
5RO\ VWRQH ) DP 1O &HQWH YURRNRQ + LIKZ D\
: \JRQGD5RDG 5RGN WVRQH: $ . HP VFRW $
2 SHQAQJ KRXWY 2 SHQQJ KRXW/
YHRMHWKRRO  DP R VFKRROGLRS R . YHRWHVWKRRO  DP \RVFKRROGLRS RII
. $IWUVFKRROVFKRROSIFNXS\R ~ SP . $IWUVFKRROVFKRRCBIENXS VR~ SP
SROWPNGHMAY SROWPNGMAGY

( P DIOWRGN WROHNGVFXE# P XEHWWHHFRP DX (P DODHDH® VFRW¥ JP DIOFRP

3KRQH 3KRQH
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6 HSWP EHU
THP Z HHW
) IWAMGD, |RUMNGHOW
IXHVGD - XO®
7XHVGD 2 AREHU_ . ORQGD  2PREHU
7KXOWGD. ' HRHP EHU . JUGD ' HHP EHU
7HP Z HHW

) WMGD | RUMXGHOW
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R FKDQJ H GXH WR SWRYIGHUDYDIMEIOW Z HDWHURURWHUIDRRY/ ( DFK HYHQWZ LOQEH FRQILWP HG Z W 1DP LAV DV S@QV DUH
FRQLWP HG %HB®Z LVDVXP P DU RI VRP HNH HYHQW RWHY DUH @AMG RQ WH VRKRROFDGIQGDU YLHZ DE® LQ &RP SDW
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RINQJ 7RI HIKHUVR 6 XSSRUAS WMQGDQFH

5 RO\ WROQH &RP P XQW &R@IH YDXHY WAMRQJ SDURHY KV Z W IDP LAHV

2 SHQ FRP P XQIFDWRQ DQG HDUD VXSSRUADLIH NH VR HQVXUQD \AXGHOW DWMQG UHJ XOUD
DQG UHP DIQ HQIDIHG 1Q WHU GDUWQI I \RX KDYH F RBAQV DERXW\ RXU F K@W

DWHQGDQRH  SGDVH FRQWFWAMH VFKRROWR Z H FDQ Z RINVRI HMHUWR V X SRUIN RXUF K@

$ EVHOFHV / DM $ ULYDY DQG &RP P XQIFDWRQ

| D VWXGHQWY DEVHQW IDP LOHV DUH LHTXLWHG VR QRW\ WH V KRRODV V R@ DV SRV \E®!
SIHHDE® RQ WH GD\ Rl DEVHQFH $EVHQFHV FDQ EH UHSRUMG YID &RP SDV VRU E\
FROEFWQ) \WH VFKRROGLLHAD

) RUMXGHQW Z KR DULYH DWUWH V BAARI WH V KRROGD\ D @W DULYDOV 1.Q LQ DAWKH
[IROARILIFH LV LHTXWWHG $ UHFRUG RI @OWIQHV LV NHSW

8 QGHU ( GXFDARQ 5HIXMARQV DF FSWBE®! UHDVRQV IRU DEV I9F HIQF XGH LapHV VDQG
P HGLFDORUGHQWCDSSRIQW HOW WDWDQQRWEH DUDQJ HG RXW GH VFKRROKRX WY/

6 VMGHAW P XWWQRWBDYH WH VFKRROJ LRXQGV GXUQJ WH GD\  Z IMMRXWSHLP LV YRQ IRP
WH VFKRRO ( DO GHSDUMWH WHTXIWHY QRWILFDWRQ IRP D SDUHOWRU F DHU DQG V 1LQ RXW
WURXJI K WH I URQARI I LFH

$ WMQGDOFH UHFRUGV DUIH G DOGRFXP HOQW DQG P D\ EH WHYLHZ HG E\ WH ' HSDUR HOARI
( GXFDWRQ Z KHQ WHT XIWWHG

&R 6 WXGHQW ) LIRP 6 FKRRODVWKH HQG RI WH 6 FKRRO D\

6 \WGHQW DIH H SHAMG \R ®DYH WH V KRRQJ LRXQGV SLRP SWD DWGIVP W D) DP LQHV DUH
DVNHG \R EH SXQRWDO DV \ RXQJHU WXGHQW FDQ EHF R H GIV UV VGBI L WH DIH QRW
FRGPWMG RQWP H

6 WGHQW Z KR KDYH QRWEHHQ FR@F MG DUIH WIHTXUWLHG VR LHSRUWR WH V KRRORIILEF H
ZKHH WH Z IEH VXSHYIVHG XQWOF RBFARQ 3®DVH QRW WDWWH RIILF HF&RVHY DW
SP

J IDP LV DIH HHIXOW XQE®! W FREF WFHKOWHQ E\ WLV W H DOMOQDWH
DUDQI HP HQW VKRX@ EH P DCGH ) DP VP D Z IV KR F R QGHUEH RWH DQG DIWUV KRRO
FDUH VHYLFHV Z KHUH DSSURSUDW




&ROPWQI 6 \WGHOW' XUQJ 6 FKRROF RXLY
| DVAXGHOWOHHGV \R EH FRABIFWG GXUQJ WH VF K ROGD\
. 3DUHQW RUQRP LQDWMG DGX@V P XMADAMQG WH ) URQVZ 11LFH VR V 1Q WH V XGHWRXW
. 6GHQW UHXLQIQ) VR VFKRRCP XWEH V LQHG EDF NQ

I DQ DGXOAVORWOMMG RQ VFKRROUHFRWGV IV FRGFWQJ D V XGHOW Z UMAQ RU YHUEDO
SHP IMRQ IURP D SDUHOWRU G DOJI XDUEDQ P XV WH SWRYIGHG 7KLY SUIRF Y VHQV XHY

AXGHOW/DI HW DQG FRP SCDQFH Z W' HSDUR HOARI ( GXF BARQ UHTXLWUHP HQW

6 WGHOW P XWMQRWBDYH WH VFKRROGXUQJ VFKRROKRXW Z IMRXWDGXOW X ALY RQ
DQG RIIFH DSSWRYDO

) DP 1® DQG 3DUIHOAQI $ UDQIHP HQW
: HUHRIQVH WDWDP LaHV FRP HIQP DQ\ IRWP V DQG WDASDIHQWQ) DUDQIHP HQW F [
FKDQJH RYHUWP H

7R EHWWXSSRUNAXGHOW DQG |DP LOHV MY LP SRUBQWKDWAH VF K ROV LQIRWP HG Rl
. &KDQJHV\R SDIHOWQJ RUFDUH DUDQI HP HOW
« 6 KDUHG FDUH EHVE HHQ \Z R KRXVHKR@V
« &RXUARUGHY RUIRWP DOSDUHQAM] SOQV Z KHH DSSTFDE®

. HHSIQ) WH VFKRROIQIRLP HG KHBV XV V X SRUM RXUF K@ FROWY MM F R P XQIE TM
DSSWRSUDWO Z W 1DP LOHV DQG HQVXUH V XGHOWZ HEEHQJ DQG VDIHW $ @IQIRWP DARQ

IV KDQG®BIG IVSHAWK® VHOVMYHD DQG FRQIGHMD® DQG Z H DSSUHF DM 1DP LaHV
Z RINQJ Z W XV VR VXSSRUAMSRVIMYH RXWRP HV I RUF KGBUHQ



/ HDLOLQJ DB RAMROH

2 XU$ SSUIRDHK VR / HDLQLQJ

$ W5 RO\ WRQH &RP P XQW &R@UIH Z H SWRYIGH D EDDQF 6 HQDILQ) DQG LOFOXV YH
®DOQ) SIRIWDP WDWXSSRUN WH GHYHRSP HOARI WH Z KR®I F K@ ®  DF HP LF [
VRAD® DQG HP RARQDD 2 XUGDLIQ] HQYLLRQP HQW DUH GHWLI QHG VR QXUMWH F XIBV W
FRQI LGHQFH DQG D J HQXIQH RYH RI GDLIQ) Z KL IHF R QIMQI WIDWHYHY V YBHQWEUQIV
WHURZ Q VWHQI WYV LOMUIHW DQG QHHGV

7HDFKIQ) DQG GDWIQ) DFLRW WH &RMUH IV DRIQHG Z W WH : HV MID $ XVIWDADQ
&XWEXOP DQG LQIRWP HG E\ HYLGHQF HEDVHG SUDPWE H: H S@FH D V \RQJ HP SKDVY RQ
H SCRMIQWKPRRQ KLIK H SHAVBMRQV Gl HHQWDARQ DQG WH GHYHRSP HOARI SRV WYH
IHDMRQWKISY 7KWRXIK FDIHXOS@QQQI RQIRIQI DW MVP HOWDQG VB HMG VXSSRUV
WDFKHLY Z RUINVR HQVXUH HYHY AXGHQWLY ERW V X SRUMG DQG DSSIRSUDMO F K @HQJ HG
R DFKLHYH WHUSHYRQDCEHWW

/ HDUQIQI DW5 RBA WRQH H WIQGV EH RQG DF [HP LF DFKIHYHP HQWDBRQH 6 XV BIQDELDN
Z HEEHQJ DQG \WXGHQWYRLEH DUH LOMQARQD® HP EHGGHG DFLRW GDLQIQ H SHUHQF Y
HOFRXWDILQJ AMGHQW \R WION FUMF [ DF WHVSRQVME® DQG FRQMEXW SRVWYHD \R
WHU FRP P XQW 7KWRXIK WHVH H SHUHQFHV \AXGHQW GHYHBRS HV @HQF H HP SDIM\

DQG D VWRQJ VHQWH Rl DJHQR.  SUHSDUQI WHP  IRU IXWWWH GDWQIQ) DQG @H EH RQG
VFKRRO

( QIDIHG 6\ DQG , QMKPIRQDO' HDGHUKLS

2 XUKLIK® HQIDIHG WiII Z RUIN FRADERWDWYHO R F R ARXDD V MAQJ WHQ WDFKLQU
DQG GDUQIQI DFLRW WH &R H

7 HDFKHLY SDUAFLSDM 1Q SURIMVMIRQDOGDLOIQ) DQG F RMWEXWM VR LOWKF IRQDODQG
FXUIEXOP  |RFXVHG WDP V' LQFOXGLQJ

. 0 DIHP DARV* XIGIQ) 7HDP

. (QOK* XIGQI 7HDP

«  3RVIYH 9%HKDYIRXUB XSSRUN3%6  7HDP

7KHWHWDP V GDG FXWFEXGP GHYHRSP HOWVWHYLHZ
WDRKLQJ SWDFWFHY  DQDO VH WYXGHWGDW DQG VXSSRUV
FROVMWMOQWKLI K TXDOWV LOWKRARQ DARW D@ HDUBIYHY



/ MDA DQG 1 XP HDR //‘\

/ MDA DQG QXP HDR\ DU | RXQGDWRQDOSURUMHY DA RBA VWRQH &RP P XQIW &R H DQG
XQGHSLQ GDLUIQI DARRW DD, HDUBNHY

/ IMADR\
2 XUQMUDR DSSURDFK LQFOXGHV
« ([ STEMWWDFKLQ) Rl UHDGIQJ Z UMQI DQG 'V S @QJ
./ HWMY DQG 6 RXQGV 1Q WH HDWD \ HDLY DQG BZ HUSUP DU \R GHYH®RS V WRQI SKRQIFV
NQRZ ®IGJ H DQG HDUD UHDGLQ) WNL@Y
. 6SHIQ 0 DWMY <HDW _ D VWXPMWHG HYIGHQFH EDVHG SWIRIWDP  WDWV/ 8SRUV
VSHIQ DQG @MUDR GHYHRSP HQW6 \MGHQW DUH J URXSHG DF BV K HDUGBIYHY EDVHG RQ
GDULQI QHHGV VR HQVXUH VLD HMG LOWKPARQ DQG FROVMMOWSLRI UHV V
« 2 QIRIQJ DAVHWP HQWR P RQMRUSLRI LHV \DQG LQIRWP  \WDFKLQJ

1 XP HDR\
1 XP HDR GDLOIQI LV VXSSRUMG WILRXJ K
o ([ SCEWQWKXPARQ LQ P DWHP DAV
e ' LIHHOWDMG GDUOIQ) H SHUHOFHV R P HHWQGLYLGXDOQHHGV
o 7 DU HWG LOMUYHQWRQ DQG H WMRQ
. 6WKPAMUHG SWRIWDP V VXFK DV 0 DWV 7UN 3UP DU DQG 0 DWV 6 SDF H 6 HF R@

ZKIFK  VXSSRW WYGHQW HQIDIHP HOW F RILIGHOF H DQG  V N GHYHRSP HQW 1Q
P DIKHP DWFV

$FLIRW WH &RMUH WDRKHY XVH DV Y V PQVGDW R JXIGH LQV WF IRQ DQG HQV XHU
GDULQ LV SXLISRVH XCDQG IHVSRQWLYH

) DP LOHV DUH HQFRXUDJ HG R VXSSRUMDDUQIQ) DAKRP H\WURXJ K UHI X@UUHDGIQI  SUDF 1N HR
NH WN@ DQG SRVWYH FRQYHWDAWRQV DERXWHDLOLQ




7KH 5 HMIHQFH 3 IRMFW &R@I H Z LGH

5 RGN WRQH &RP P XQW &RM@UIH P SGP HQW 7KH 5 HV @HOFH 3LRMF W53 DF BW DO\ HDUGIYHY
DV SDUARI D Z KR®! VFKRRCFRP P W HOWR V MGHOW. HEHQJ DQG SRVIWYH P HOWOKHDOK

7KH 5 HVOHQFH 3IRMPW RFXVHV RQ EXIGHQ] HP RARQDO@MUDR  UHV @HQF HDQG SRV WYH F FSLQJ
VDWW LHY WURXJ K WH SUQASBV RI

. * UDWMGH

. (P SDM\

. 0 IQEX@HW * (0

6 WGHQW HQI DI H Z W H SCEMBMRQV DQG WH XVH Rl 5 HVIQHQF HBLRMF WRXLODY VXSSRUAQJ

. KROIFOW GVFXWIRQV DQG VKDUHG UH BFWRQ
., QGLYIGXDODPWYIMHY WDWEXL@S HP RWRQDOYRFDEXMU V1 DZ DIHQHW DQG UHI XOWRQ

. * RDOVHWIQU DQG SHWRQDOH GFURQ

,Q VHFRQGDU VFKRRO 753 LV GHIYHIHG GXUQJ )RWP WP H ZKI®B! 1Q WH SUP DY \ HD LWLV
LW LDMG LOR FOWURRP  BDLOIQI DALRY \WH Z HHN

0 DQ IDP LGHV P D DOHDG. EH IDP L.ADUZ W 753 WIRXJK 7KH ,P SHUHF WSRGF IV KRV MG E\

+XJK YDQ &X\ BIQEXU  Z KR GHYH®RSHG WH SIRILDP  ,Q IDP LOHV Z LOEH LOYIWG \R DAMQG
LQIRWP DARQ VHVMRQV DERXWI KH 5 HV @HQFH 3 LIRMIPWSLRYLGIQ) RSSRUMQMHV VR BDUD P RUH DERXW
WH SWRIWDP DQG Z D\ VR VXSSRUNKLY YDXHG DSSURDF KDAKRP H

7KURXJ K VKDUHG @QI XDJH DQG FRQV AMQWSLDF IFH V MEHQW EXLE HP RWRQDOMMUDR UV @HQFH
DQG VAWRQJ) LHIMRQWKLSY VXSSRUMY Z HEEHQ) DG HQI DI HP HONQ GDUQLQJ

3RMYH %KDYIRXUG6 XSSRUWV 3%6

5RO\ WRCQH &RP P XQW &RM@UH P SGP HQNV D 3RUMYH %KDYLIRXU 6 XSSRUW 3%6 1WDP HZ RWN
DIQHG ZIW WH : $ 3% DSSWIRDFK WR SIRPRW D VIH LQFOMYH DQG SRVWYH GDUIQ]

HOVLRGP HQW

3%6 IRFXVHVRQ
b &BDW GHILOHG DQGH STAMD VX KWEHKDYIRXUH SHRVBMRQV
b  &ROMMMOMHSROMV VR EHKDYLRXUDF BV WKH &R H

b 5HRIQMRQ DQG IHQRIFHP HOWRI SRVIMYH EHKDYLRXU
b

(DU LOMIYHMRQ DQG VXSSRUWAZ KHQ WXGHQW WHT XLH DGGMWRQDA) XIGDQF H

2XU 39%6 WP HZRW LV SLIRDAWYH DQG SUHYHQWMYH VXSSRUMY VXGHQW \R GHYH®RS VHD
LHI XOARQ SRVIMYH LHDMRQVKLSY DQG UHVSRQVE®! GHRLY RQ P DNQJ  94-HKDYIRXUH SHF IMRQV DUH
FROVWAMQADALRW D@, HDUBIYHY

2 XUVFKRROP DVFRW5 RO\ WH %DF NBLBIG &RFNDIRR LV XVHG R KHS
UHQIRUFH EHKDYLRXUH SHABMRQV LQ D SRV WYH DQG HQI DI LQJ Z D\
SDUAEX@DUD 1RU\ RXQJ HUMMGHQW




5$' 0 5RO\ WRQHS$SSTHG' LJMVQ0 HGED ) L 79

5ROGA WRQH &RP P XQW &RMUH RIIHY 5%’ 0 5RO\ WRQH $SSQHG ' LJIMPOO0 HGID [
VSHADDM SWRIWDP  IRU WXGHOW 1Q <HDW _ 5$'0 LV DQ DFFLHGIWMG
FRP SUHKHOWYH WUHH\ HDU FRXUH 1Q GUIMIOIL® P DNQJ DQG P HAD SURGXPURQ

Z KHUH AMGHQW FDQ DWILQ D & HUNLFDWM ,,, 1Q & UHDWYH , QGXMMHY

7KH FRXUH SURYLGHV WXGHQW Z W LQ GHSW  SUDPAWFDOGDUQLQ) H SHUHQFHY DRIRW X
WU HVRI WH IL® P DNQJ SUIRFHW LQFOXGLQJ

. LUHAWQD . 3WRGXAQ . &IOHP DIRJWDSK\
. 6FUSWZ UMQJ . $PWY ./ LIKWQ
. 6RXQGGMIQ . (GWQY . ' DAMEXWRQ

5$' 0 SOFHV D VWRQ HP SKDVV RQ GDWIQ) WWRXIK H SHUHQFH Z I \AXGHQWA
DAIYHO LQYROYHG 1Q S@QQQ) FUHDAMY DQG WHIQIQ) P HGD SWIRMFW 7KURXIK WL
KDQGV RQ DSSWRDFK  WXGHQW GHYHRS FRP P XQIFDWRQ BGDGHUKLS FRADERWDARQ DQC
FU-DWYH W@

7KH SWIRIWDP VXSSRW WYXGHQW ZIW D WARQJ IOMIHWIQ P HED DQG HFUHDWYH
LOQGXWMHY DQG SWRYLGHV D | RXQGDMRQ | RUIXUKHUMMXG. DQG I XWWUWH SDWZ D V 1IQ GUJ M
P HGD 1P DQG UHDWG | LHGBYV

(QM IQR5$' 0 LVWURXIK DQ DSSTFDARQ SLRAHW

%oX\WK 5 DQJ HU&DGHW
7KH 9%XVK 5DQIHU &DGHW3WRIWDP LIV D KLJK® YDOXHG GDUQQ) RSSRUMQW D
5ROMWRQH &RP P XQW &RMUH VXSSRUMY WXGHOW R GHYHRS ODGHWY kS

WDP Z RUNDQG D VWRQJ FRQOHPARQ VR WH QDMUDOHQYLLRQP HOW

7KHSWIRIWDP LVRSHOWR WMXGHONDIHG VR \ HDWY DQG SWRYIGHV UFK RSSRUMQIME
IRU SK\ IFDO LOWM@WDO DQG VRFLDO GHYHRSP HQW 7KWIRXIK \VMKXPMUHG DPRYLHY
WYGHOW EXIG FRQIGHQFH UMIHOFH DQG  SWDPWEDO WN@  ZKIBI  Z RINQU
FRADERWDAYHO Z W SHHY / HDWIQ! H SHUHQFHV LOFOXGH IWMVDIG  QDYLI DMRQ DQC
RXVERRU VXWLYDOWG@Y FDP S ADWDEVHAQ R FQQ FDQRHQJ DQG EXVKZ DOIQ) D\

Z HODV HQYLLRQP HQWOWMGLHY DQG FRQVHUYDWRQ DRWYIWHY

7KH SWIRIWDP LV VXSSRUMG E\ H SHUHQFHG LOWXRRWY DQG J XHWAWVSHDNHY LOFOXGLQJ
WBII ILRP WH ' HSDUR HOARI &RP P XQWEV Z KIEK WH 9%6<VK 5 DQUIHUS QUMY DD QHC
Z W &DGHW DOR SDUAFLSDWM LQ FDP SV DQG RIl VWM GDLIQI H SHUHQRHY WURXJ KRX)
WH\ HDU Z KLFK DUHDQLP SRUBQASDUARI \WWH SR LDP

7KH %X\VK 5 DQI HU&DGHWB LRI WDP LV IXQGHG WURXJIK &DGHW : $ DQG WH' HSDUR HQ
Rl &RP P XQWHV SWRYIGQI XQURWP V DQG DFFHW \R D Z IGH WDQIH RI DPAYLWHY DQC
H SHEMRQV ( [ SSHWWIRQV RI LOMHRSHQ DWINH WEBIWRI HDFK

VAKRRO, HDUDQG FBRVH DAWMH HOG R : HHAN




a—
0 RUIHRQ/ HDUOIQJ D6 && //‘\

6 SHALDDMW HDLOLQJ LQWKH 3UP DY <HDWY . LQGHU DUMQ _ <HDU
Q 5RG\ WRQH &RP P XQW &R H KDV VWHQI WHQHG W DSSURDF KR VSHALDOAMWDRKLQY
IQ WH SUP DU \ HD/ \R SWRYIGH UF K HQUDIIQ) GDWQIQI H SHUHOF N GHIYHIHG B\ VSHADOMW
WDFKHLY/

3UP DU AWXGHQW SDUARLSDM LQ VSHF DOMBDOLQ] 1O

. LIMIOTHRKQR®RI IRV <HDWY/ . 0 XVE <HDW/ _
. B6FHOFH <HDW/ _ . 3K\ IFDQ GXFOMRQ <HDWY/
o <HDW/ DQG 6FHQFH LVVBXJKWE\ VHFRQGDY . ) XQGDP HQEOD RYHP HOWS N@Y . LQGH DUMQ
WDFKHWY VR VXSSRUMWWRQI WDQUMRQ DQG _<HDU
FROWOXIW LOWR VHFRQGDU GDLIQ) . ,QGROMMDQ <HDWY/

7KLV DSSWRDFK VXSSRW GHHS ¢DWIQJ  VSHADODWH SHUNWH DQG D WP RRW WDOMMRQ  LOW
VHFRQGDY VFKRRMY

/ HDUIQJ LQ VKH 6 HFRQGDY <HDW/ <HDWY/
,Q VHFRQGDU  VFKRRO WXGHQW DUH VBXJ KWE\  VSHADDAMMDFKHLY 1Q HDFK GDUQIQ) DUHD DARZ LQJ
| RUGHHSHUVXEMIPARQRZ ®IGI H DQG WN@GHYHRSP HQW

<HDWY _

6 \WGHQW WXG\ D ELRDG FXUIFXOX(P  DRLIRW D@H] KWBDUIQ) DUHDV

. (QOK . +HDON DQG 3K\ VIFDQ] GXFDMRQ +3(
. 0 DWHP DWFV . THKQR®RILHV

. B6AHQH . TKH$SWV

. +XP DQMHV DQG 6 RFIDCS FIHQFHV +$66 ./ DQIXDIHV ,QGRQHVDQ

<HDW/

Q<HDW DQG  AXGHQW FROWOXH R WXG\ D FRWIH FXUIE X@® R

. (QOK . +XP DQMHV DQG 6 RAIDCE FIHQFHV +$66
. 0 DWHP DARV . +HDON DQG 3K\ IFDO{ GXFDMRQ + 3(
. 6FHQFH

$ RQUMCH WL WYXGHQW KDYH LOF HDV Q) RSSRUMQMWHY R F K RV HHBF WH FRXWY N WWDWIH GF W
WHULQMHW VWWHQI WYV DQG I XVUWH SDWZ D\ V

( GPWYH RITHUQIVP D\ LOFOXGH
« THKQR®RIHV HJ +RP H(FRQRP LFV ' HV1QDQG 7HFKQR®RI\ 67(0 ' LIMIOTHF K QRIDNV
« 7KH$UWV HJ 0 HGD ' WP D 9LVXDOB UV * WDSKIF' HVIQ

. $GEMRQDOBK\ VIFDO( GXFDMRQ RSWRQV

7KLV |®f LELDN VXSSRUN HQI DI HP HQWSDMZ D' SOQQLQI DQG SIHSDUDWMRQ | RUIXUMHUHGXF BARQ
WDLQIQ) RUHP S®\ P HOW




&RAUH) LODOFHV  &RQMEXVROV

7KLV 3 DUHQW DQGERRN LY GHVL QHG VR EH D RQH WRS V RUF HRI LQIRUP DMRQ DERXWGDI® VF KRR O
@H DN5ROGA WRQH &RP P XQW &RMUH ) RU GAEIGIG LQRWP DARQ HDWQ) V SHILF D \R
VAKRROILODQFHV 1DP L@HV DUH HQFRXUWDJ HG VR UH HUVR RXUV ISDUDM & RQMEXWRQV DQG &KDUI HV
,QRWP DARQ 3DANDJH

7 KH &RQMEXWRQV DQG &KDU HV ,QIRUP DARQ 3DF NIH SURYIGHV FRP SUHKHQV YH J XIGDQF HRQ
. 9ROQWY FROMEXWRQV
. &RP SXORU FKDU HVIRUFRXWHY HBFWYHY DQG SWRI LDP V
. Y%RRNDAV DQG SHWRQDOWP V
. 6HFRQGDY $WIMBQFH6FKHP H 6$6

. 3D P HOWRSWRQV DQG SD\ P HOAS@QV
. $GEMRQDOFRW VXFK DV FDP SV H F XWIRQV DQG V $F DOV \SRI DP V

7KLV ERRNBMZ DV SRWMG KRP H \R |DP L@V DMKH HOG Rl DRQJ Z W DQ LQGLYIGXDO
&ROMEXWRQV DQG &KDU HV VKHHARXVEQIQ) FRV WSHALLLE R \ RXUFKL@S WY DOR DYDIDE®! RQ
WH 5 RGN WRQH &RP P XQIW &R H Z HEVIWM | RUUH HHQF FDWDQ, WP H

I 1DP 1@HV KDYH TXHWARQV DERXWHHV F RMIEXMWRQV F KO HY ERRNI® W I LQDOF DODV \WIROFH

RUSD\ P HQADUDQI HP HOW WH &RQWIEXWRQV DQG &KDU HV ,QIRWP DMRQ 3DFN DH V K R EH
XVHG DV WH [LUMSRIQARI IHHHQF H 2 XU $ GP LOMADWRQ WDP 1V DY RDYDIDE®! \R V X S SIR

IDP LOHV DQG DQVZ HUTXHWMRQV DV QHHGHG

© H DANQRZ HGJH WDWHYHY IDP LlOW FUF X R/ BOF i DUH GLIHIHQWDQG HQF R OH RSHQ
FRP P XQIFDARQ VR ZH FDQ ZRW VRIHWHU R V X SRUN WXGHQW VDF FHV \R  GDUQLQ
RSSRUMQMAV




&DP SV
5 ROA WRQH &RP P XQW &RGUH RITHY F B S H SHUHQFHY WDWXSSRUAV YEHOAZ HEEHQU
LOGHSHQGHQFH DQG FRQQHPARQ

$ <HDU FDP S IVKHG HDWD IQ7HP  DQG S\ VDQ IP SRUBQARGI LQ V SSRUAMY V MBHOW
DV WH  WDQUMRQ QR VHFRQGDY VFKRRO 7KH FDP S SWRYLGHV YDOXDE®! RSSRUMQMAY [RU
AXGHOW \R

. UXLAS | UHQGVKLSY DQG VRADCFRQQOHF 1RQV

. ' HYHRS FRQLGHOFH DQG LQGHSHQGHOFH

. 6WHQ WHQ IHDMRQVKLSV Z W SHHY DQG Wl |

7 KHVH VKDUHG H SHUHQFHV VXSSRUMANGHQW VR VHMB! LOR VHFRQGDY  VFKRROZ W D V WRQJ
VHOWH Rl EHRQI LQJ

,Q DGGMRQ MGHQW SDUAFLSDWQI LQ WH 96XV K5 DQI HU&DGHWS LRI LDP  VBNH SDUALQ FDP SV
DQG RIl VW GDUQLQ) H SHUHQFHY WURXJ KRXWKH \ HDUDV SDUARI WHUSLRJ LDP

Q7HP 6Z PP LQJ
5RO\ WRQH &RP P XQW &R H KDV EHHQ V FIHGX®IG VR SDUAFLSDM LQ [Q\MP V ZP P 1)
GMRQVIQ7HP - HHW DQG ' HHP EHU

7KHVH GMWRQV DUH RITHHG VR WXGHQW IQ 3LH 3UP DU \R <HDU  Z KR KDYH QRW HASDV VG
/HYHO  / HWRQV DIH KHE DS UP DGD®! $ TXDUE &HQAH Z WK WDQV RUASLRYIGHG E\ EXV
) DP LOHV Z LG@EH DGYIVHG Rl FRWV DQG DUH LHTXLWHG \R QRW\ WH V F KRRRI DQ P HGIF D
FRQGIMRQV SURUVR SDUAFLSDMRQ

[ IEWDY

2 XUTEWDY LV D Z HBRP 1QJ DQG YLEWDQWWSDFH Z KHH WXGHQW FDQ GV FRUWH P DILE RI
ERRNV DQG UHDGIQU 5 HI X@UTELDY VHV YRQV VXSSRUAD RYH RI UHDGQ) LHV IBLF KV MY DQG
LQIRUP DARQ QMDA

6WRQI UHDGHWY GHYH®RS Z KHQ IDP LOHV UHDG Z W WHLUFKLABUHQ DQG HOF R DI H UHDGLQI DW
KRP H : HYDOXH WH SDUZHUKLS EHE HHO VF K RCDQG KRP H 1Q QXUXUQI @HRQI UHDGHWY/
6WGHQWV P D ERURZ ERRNV IRUVE R Z HHN SHURGV 3UP DU AMGHQW DUH LHTXILHG \R XV H
DCEWY EDJ VR SIRWPWERURZ HG ERRNV 7KH QEWDY LV D&Y RRSHQ DWEUHDN IR HV P XCGAB®
WP HV GXUQJ WH Z HHN

/ DIXDIHV _,QGRQHVIDQ
,QGRQHVIDQ LV \BXJKWWR VMGHQW 1Q <HDW/ VR DV SDUVRI WH &R HWY @QIXDJHV
SWRIDP

/HDLDQ) ,QGROMMDQ SWRYIGHV WWMGHON ZIW YDODE®! FXOXWO DOG QQIXLV AW
XQGHUABQGQ) ,QGRQHMD LV $ XVADIDW F RVHW QHIKERXU DQ [P SRUBQW HFRQRP LF
SDURHUDQG D WDYHOGHVAQDARQ | DP LADUVR P DQ\ RI RXUIDP LQHV

: HDUHYHY TRUXQDW R KDYH ,EX / HIJHWO /' IDQ/ HIJHW DV RXU,QGROHV DQ WDF KU

$V D QDWYH VSHONHU WKH EUQIV DXWHWAW  FXOXUWDO LV KWDQG HOWMXMDW VR \WH
SWRI WDP



04IQ) <RXU2Z Q' HYIFH %<2' _ <HDW WR

5RO\ WROH &RP P XQW &R@UH RSHIDWA D %IQ) <RXU2Z Q' HYIEH%<2' SWRIWDP
IRUMMGHOWV [Q <HDY W %<2' LV DQ P SRUBQASDUARI RXUDSSURDF KVR WDF KQJ
DQG GDUIQI DQG VXSSRUN MGHQW \R GHYHRS WH GLJMIOV NIV WH.  Z LQHHG IRU
IXUMHUHGXFDARQ WDLQIQJ DQG WH Z RN RUF H

;. KDALY %<2 "

%<2' P HDQV WYGHQW EUQJ D VFKRRODSSIRYHG GL] MBOGHYLE HVR VF K ROHDF KGD\ \R
VXSSRUVMWHU GDUQIQ)  7KHVH GHYLFHV DUH XV 16 DV D GDUQIQI VRRO XQGHU WDF KU
GULHAMRQ DQG DARZ WWMGHQW VR DF WHO HQIDIH Z W F ROWMQWIDWHU WDQ EHQU
SDWLYH FRQUXP HY/RI LQIRWP DURQ

KU ZHXVH %<2

7HRKQR®J\ IVQRZ HP EHGGHG DRIRW DOGDUQI DUHDV %<2' DARZ V'V XGHOW R

. $FFHW GLJ MEOM VERRNY DQG RQIOH GDUIQ) LHV RUF MY XV 16 DFLRV \P DQ\ V EMF W
. &UDM FRADERWDW DQG SLREGP VROYH XVIQJ GLJ MIORRY

. ' HYHRS RU DQVDARQ UHVHDUFK DQGV XG W@

. YXI@ IHVSRQUE®! DQG HWILFDOGL] MBOKDELW

JWRP <HDU  AXGHOW LOFUHDMQI® HQIDIH Z IW GLI MIOW] VERRNV RQIQH SMARLP V

DQG DWHWP HOWRRY %<2' HQVXWHV DOV MGHOW KDYH FRQVMWQWDH- Y WR WHV H
UHVRXUAHV ERW DW/HKRRCDQG DVWKRP H

+RZ GHYLFHV DUH XVHG DAWFKRRO
' HYLFHV DWH

. 8 \VHG LQ FOW XQGHUWDFKHUVXSHWYLY RQ

., OMI LDMG LOR GDUQLQ) DRAYIWHY DRLRV \GDUQIQ) DUHDV

« 1 RWKVHG GXUQI UHFHW RUGKQFK XQBMW V SSHYLY 16 V %K DV 1Q WH CELDY
&®DU H SHAEMRQV DH 1Q SOFH W HQVXIH WF K RRI\ XV HV $SRUV GDWIQI DQG
P LQP LVHV GMADPARQ

6 XSSRUNRUGHQW DQG | DP LaHV

© H UHFRIQVH WDWWFKQR®J\ FDQ VRP HWP HV EH FKD@IQILQ] 6 XSSRUMY DYDLDE®!

WURXJ K

. 6AKRROWDII Z KR DAMMAMMXGHOW Z W GDUIQ] STWRLP V DQG GHYLE HXV HGXUQJ
WH VFKRROGD:

. LOMRS $XWDID Z KR SWRYIGH WF KQIF DV X SRUNRUIDP LOHV Z IW %<2 GHYLF i
SXURKDVHG WURXJ K WHUSURI LDP

) DP LOHV DIH QRWH SHAMG \R P DQDIH WLV DBRQH DQG J XLGDQF HLV DYDIME®! Ll LV VB

DUVH

4 XHWRQV RUIXUMHULQI RLP DARQ
' HVBLOIG LQIRWP DARQ DERXW GHYLF H V SFIIFDARQV H SHF IMRQV DQG  V 8SRWV LV
DYDIME®! RQ WH VFKRROZ HEVIW ) DP LQHV DUH DY RZ HBRP H \R FRQEF WWH V F K ®
GUHAD Z W DQ\ TXHVARQV

. 2 XUVFKRROQRP LODWG %<2 ' FRQWF \IV NDFREXV FRHWHU # HGXFDWRQ Z D HGX DX
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$ W5 RGN WROH &RP P XQW &R@UH WH KHDOM V [HW DQG Z HBHQJ RI RXUV YGHQW LV D
VKDUHG SURUW : HZRW FRWMHO Z W IDP LIHV VR FUHDWM D V H  1OF XMYH DQG V X SRUAYH

HQYLLRQP HQWZ KHUH VWYGHQW DUH FDUHG | RUDQG DE®! VR BDUQ Z W F R IQGHQF H

6WRQI FRP P XQIFDARQ DQG SDUGHUKLS EHE HHQ KRP H DQG VFKRROS@\ DQ HV VEMDOR®! 1O
VXSSRUAMY \AXGHOWZ HEEHQJ

5RO\ VWROH &RP P XQW &REUH LV D 6XQ 6P DWW FRRODQG SLRP RWV V [H VXQ SWDPUE N

WURXJ KRXWINH \ HDU

. 3UP DU WWXGHQW . IQGHUDUMQ <HDU DWH WHTXWHG \R Z HDUD VF K RORDW HDUWRXQG
Z KHQ RXVERRLY/

. 6HFRQGDU WMGHQW <HDW/ _  DUH LHTXILHG \R Z HDUD KDWGXUQJ 7HPP  DQG 7HWP

6 HFRQGDUY VWYGHOW P DI FKRRVHWHURZ Q KDW VB LOF XGEIQJ F BV SIRYIGHIGIWW KR R O

DSSWRSUDW DQG RITHY DGHTXDW V Q SIRWFWRQ

6 WGHQW Z KR GR QRVWKDYH D KDWZ LOQRWEH SHP IMWHG VR SO\ 1O H SRV 16 RXVERRUDUHDV DQG
Z I@EH IHTXUIHG R UHP DIQ 1Q VRAG V KOGHG DUHDV  VXF KDV XQGHUEXI@QI FRYHURUYHWDQGDKY
WLV GRHV QRWOFXGH SO\ J IRXQG DUHDV XQGHUWHHV

6 XQWFUHHQ LV DYDIME®! DWMAKRRO DQG V MEHQW DIH HOFRXWDI HG WR DSSO® WDV LHTXUWHG ||
\ RXUFKL@S WHTXIWHV D VSHRLLE VXQVALHHQ GXH\R V KD V 19V WYIMHY WH DUH Z HBRP H \R EUQU
WHURZ QIWRP KRP H 3®DVH QRWM WDADHRVROVXQV BHHQV DIH QRASHLP MG

) DP L@HV DUH DVNHG VR VXSSRUWAB XQ 6 P DUASLDF IHV E\ HQV XIQU AMGHQW EUQI D'V XVZEE®! KDW

VR VFEKRRG-DRK GD\

5RO WRQH &RP P XQW &R@UH VBN M D FROVUGHHG DQG

UHVSHPWNXCDSSURDFK \R DAAJ\ DZ DUHQHV V

7KH &R@UH IV D QXWDZ DIH VAKRRO : KB V XEHQN DWH

SHP WG VR EUQJ QXWSLRGXFW \R V KRRO IDP L@HV DWH

HOFRXWDI HG \R

. 7DMZ W WHUFKL@UHQ DERXWZ KDWY 1Q WHUIRRG

« ( QFRXWDIH WXGHQW \R EH P LOG XODQG FRQUGHDM RI
RWHLY Z W KHDOM QHHGV LOFOXGIQI QXWHIJ DQG RWHU
DALY LHV

) RUKHDOX DQG VDIHW UHDVRQV VAMGHQW DUH QRWSHLP MG

R VKDUH [RRG Z LW SHHY/

3GDVH QRW WDWD® DI LV DIH F R@GHHG D P HGFDO

FRQGIMRQ ) DP LHV P XMHQVXUH WH VF K ROLY lQIRWP HG R

DQ DOUJIHY LOFXGQI DQDSK\ @) IV ) XUMHU LOIRWP DARQ

DERXWKSGDWQJ P HGLFDOGHVLOY IV RXVEQHG LQ WH V IFMRQ



0 HGIFDO&RQGIMRQV DQG 0 HALFDRQ
WY HWHOWDOWDWIDP LaHV LQRWP WH VFKRRORI DQ\ P HEIFDOFRQGMRQV RQIRIQI KHDAK QHHGV RU
FKDQJ HY VR WHUFKLABW KHDOK,
7KLY IQFOXGHY EXVY QRAMIP WG \R
. $ @1 LHV DQG DQDSK\ @ LV
. $VWP D LQFOXGIQJ WH SWRYIMRQRI DQ XS R GDM $WKP D $ FURQ 3MQ
' IDEHWV
. $' ' $ + DQGRWHUFRQGMRQV LHTXIUQI UHIX@UP HGLFDMRQ RUVXSSRUN
2 WHUGIDJ QRVHG P HELFDORUKHDOK FRQGIMRQV

. HHSIQJ WH VFKRRAQIRWP HG D@RZ V XV R

. YHWWXSSRUA RXURKIABW KHDON GDUQLQ) DQG Z HEEHQJ
. 3XWDSSURSUDM SMQV DQG DWW HOW LQ SOFH

. $UDQIH HTXILHG GRFXP HOWMRQ |RUWH DGP LOMAMRQ Rl P HGLFDWRQ
. $SSO |RUDGGMRQDOVXSSRUNRUGIVDELDW IWVRXUAQI Z KHIH UHBIYDQW

» KHH P HGFDWRQ QHHGV VR EH DGP LOMMUHG GXUQJ VFKRROKRXY/ 1DP LIHV P XWV

- &RP SGMA WH DSSURSUDW P HALFDWRQ DXWRUVDMRQ |RWP V WILRXJ K WH 1 URQWRI | LFH
« 3WRYICHP HGFDWRQ LQ W RW LODOSDANDI Q) FEDUWD @EHGIG Z IW FKHP MAGRARLYY @EHY LOWFW
( QVXWH P HGLFDWRQ LV GHOYHHG GLLHA®D VR WH VRFKRRCRITLIFH E\ D SDUHQWRUJ XDUGIDQ

0 HGFDARQ IV MRUHG VHRXUHO DQG DGP IQMMIHG 1Q DFFRUGDQFH Z W ' HSDUR HQWRI  ( GXFDARQ
IXIGHIOHV 6\MGHQW DIH QRW SHWP MG VR FDUY  RU VHOD DGP LQMMU P HGIFDMRQ XQBMW  VSHALLE
DUDQJ HP HQW KDYH EHHQ DSSWRYHG ) DP LGHV DUH DVNHG R NHHS P HGIFDOLQIRWP DMRQ XS VR GDW DQG
QRW\ WH VFKRROSURP SWD RI DQ\ FKDQU HV DV WLV LQIRUP DARQ LV FUMFDOR AXGHQWDI HW DQG VXSSRUV

,@HW DQG ) LUMS LG DW6 FKRRO
6 \WGHQW Z KR DUH XQZ HOMKRX@ UHP DIQ DAKRP H VR UMWDQG UHFRYHU 7KLY VXSSRUN WHUZ HEEHQI DQG
KHSV SUHYHQWKH VSUHDG R LADHW Z IWLQ WH VFKRROFRP P XQUW

$ WWHKRRO Wil I DUH DE®! VR SWRYIGH EDMF [lUMDIG VXK DV EDQGDIGV  IFH SDRNV DQG FRP |RWWXSSRWV
+ RZ HYHU WH VFKRROGRHY QRWHSOFH P HAIFDOFDUH DQG Z H HWRQ WHMGH Rl FDXWRQ Z KHQ MFRP HV VR

AXGHWKHDOK

;| DV GHONEHARP HV XQZ HOCRULOMUHG GXUQJ WH VFKRROGD:

. ) DP LOHV Z L@EH FROWFNMG \R DUDQI H HDUD FRAEFURQ
6\WGHQW P D\ EH VXSHYIVHG LQ WH RI1LFH Z KLB! Z DMQJ R EH FRGFWMG
,Q XU HOARUVHURXY VWYDWRQV DQ DP EX@QFHP D\ EH FDGBG

) RUMLY LHDVRQ ML P SRUBQWKMDWHP HU HOR. FRQWPAGHWILEY DUH DFFXUDWM DQG XS R GDWM

&RP P XQFDE® ,@HWMHV

|\ RXUFKIGS LV GIDJ QRVHG Z W D FRP P XQIFDE®! RULQIHAWRXY FRQGIMRQ 1DP LOHY DUH DVNHG VR QRWN \WH
VFKRRODV VRRQ DV SRME®! 7KLY DIRZ V XV R P RQMRU SRIMQUWDOUVNY DQG SURYLGH DGYIFH WR 1DP LOHY
Z KHH WHTXILHG

0 DQ LQIHAMRXV FRQGMRQV UHT XLLH WDWiH DI I HFWMG FKL@ DQG RUMWIT P HP EHUEHH FXXGHG ILIRP VFKRRO
IRUD IHFRP P HQGHG SHURG RI WP H VR UHGXFH WH UMN RI WDOQWP DMMRQ Z IWILQ WH VRKRRCFRP P XQIW

,Q FDVHV VXFK DV KHDG @FH QW RUFKIFNHQ SR[ IV RIWIQ KH®IXO RUWH VFKRROR QRW\ 1DP LOHV Z KHQ
WHUH KDV EHHQ D FDVH Z IMILQ WH VFKRRORUD VSHFLLLE \ HDUJURXS ,Q WHVH VWXDARQV

7 KH DITHAMG FKLIS LV QHYHULGHQWILHG

$ @QIRWP DARQ LY KDQGBIG FRQI LGHWD@® DQG UHVSHPWK@®
7KLV FRP P XQIEDARQ VXSSRUN 1DP LOHV \R P RQVRU WHU RZ Q FKIGUHQW KHDOK DQG KHSV SURWPAWH
Z IGHUVFKRROFRP P XQIW



+ HDOM DQG 6 XSSRUNG HYLE MY

5RO\ VWRQH &RP P XQW &R H LV VXSSRUMG E\ YIVWQJ KHDOM VHYE N

« &RP P XQW +HDIK 1 XUHV ILRP $ P DGD®I &RP P XQW + HDM 6 HY1FH DUH DYDLDE®!
E\  DSSRIQR HQW 6HYLFHV LOFOXGH GHYH®RSP HQWO DV W V PQN P RQMRUQJ RI
FKIRQLE FRQGMRQV DQG KHDIM SLRP RARQ
7KH ' HQEOYDQ LV EDVHG RQ WH &RMUH VW SWRYIGIQJ [UHH GHQEOV MYIE N IRU
VWYGHOWDIHG R\ HDW/ 3HWP LV \RQIRWP V DH MXHG SURUVR DSSRIQR HQW

) DP LOHV Z MKIQD VR DFFHW WHV HVHYYLFHV F @ FRQWEF VWWH \VF K RORIILE HIRU I XUMHU
IQIRWP DARQ

( [ WALDO+ HDOK DQG :  HEEHQJ 3 URIHWMIRQDY
© H UHHFRIQWVH WDWP DQ.  WXGHQW DIH VXSSRUMG E\  H WLQDO KHDOK DQG Z HEEHQU
SIRIMMRQDY DQG Z HYDOXH Z RINQJ FREDERWDAYHO Z IW WHV HVHUYLE Y

7KW/P D LQFOXGH
3Vt FKR®RJ MW
3 DHGLDMFLDQV
&KI@B' HYHRSP HOW6 HYLEHV
6 SHHK SDIMR®I MV
2 WHUD@HG KHD@Y SLRYIGHLY

J VRXU K@ IV VXSSRUMG E\ H WALDOV KYIFHY  Z H HOFRXWJH IDP LV W F R @RAWWKH
FR@IHW GMVFXWKRZ Z HFDQ Z RINVRJ HWHUWR VXSSRUA RXUF K@W QHHGV

: KHHSRWEGI WH &RMUH LV KDSS\ VR KRWADM@HG KHDAM SURIHW RQDY RQ VW VR DARZ
VWY GHOW VR DFFHW WHVH VHUYLFHY GXUQJ WH V KRROGD DQG UHGXFH GV KISWRQ |RUERW

\AXGHQW DQG | DP LaHV

| WLV IV VRP HKIQJ \ RX Z RX@G @NHW H S&RUIH SGDV H- R W@F WKH VFKRROUHF ISWRQ WDP
Z KR Z L@DWIWVZ IW DUDQI HP HQW DQG WHT XWWHG GRFXP HQWMRQ




&RP P XQW 8 VHRI ) DALMAHV * URXQGV DQG 6 DIHW

5RO\ WRQH &RP P XQW &REBUH LV IRUMQDWM R KDYH DQ XQIHQF 16 VM DARZ LQJ P HP EHWY/
Rl WH FRP P XQW R HQW RXU RXVBRRU VSDFHV RXWLGH VFKRROKRXU/ = L W WLV DF V.V
FRP HV D VKDIHG UHVSRQVEELDV VR HQV XH RXU VFKRROUHP DIQV D V IH UHV SINXO DQG
Z HBRP LQJ HQYLLRQP HOWRUHYHY RQH

: HDWD@FRP P XQW P HP EHY/\R
o 7UDWDHOAHV Z IW FDUH
o 8 VHVSDFHV UIHVSHAWX@ DQG DSSWIRSUDWO

.« +HS P DIQWIQ D VDIH HQYLLRQP HOWRUV XGHQW W DQG YIMMWRWY/

) RUP DOFRP P XQIW RUFRP P HIFDOXVH Rl &R@UH IDFLOAHV P D\ EH DUDQJ HG WIRXJ K WH
VAKRRO$ KUWHIHHP D DSSO® R FRYHUDGP LQMADWRQ DQG FGDQQI FRV W S®DV HEH DZ DUH
WDVWKLLHWY KDYH SURUW DFFHW \R | DFLOAHV

| IDP LGV RU FRP P XQW P HP EHWY REV MYH XQV [H EHKDYIRXU V XSIFARXV DF MW RU
YDQGDDP  WH DUH HQFRXWDI HG \R F RWIPWMH V RRRO ( GXFDARQ 6 HF XIW RU
3RIOFH GHSHQGIQI RQ WH V WDWRQ

9 IMVRW VR WWH &R@1 HDQG 6 L1 QQJ ,Q

7R VXSSRUMMH VDIHW Rl VWXGHQW V B DQG YIVRY SDUHQW F DHY DQG RWHU YIVVRY DUH
LHTXLWHG \R VLI Q LQ DAKH ) LRQAZ 11LFH Z KHQ F R BQJ RQR WH V RRROV W GXUQI WH V F KRR
GD. IRUUHDVRQV VXFK DV

. &RGPMY D FKIEG GXUQ) FOW WP H

. $WMQGIQI P HHWQIV RUDSSRIQR HOW
. 9IMWQJ FOWRRP VRUGDLQIQ) DUHDV

6LIQQI LQ DIRZ V WH &R@IH \R P DIOWIQ DQ DFF XM YLV VRU UHI DMMU Z KLE KLV HV VEMDO
IRU HIHPRYH VXSHYIMRQ DQG SDUAF XOOD [P SRUBQWIQ WH HYHQWRI DQ HP HUHQF \
LQFOGIQI GXUQI EXVKILLH VHDVRQ DV IMHQDEG®N V B DQG HP HUHQR\  VHWYLFHV \R DFF R QW
|RUHYHY RQH RQ VM

(QGRI' D\ 3LIFN8 S

« ) DP LOHV DULYLQ) XS WR ILYH P LOXWV EH RUH WH | LODOEHDWR F RIBIPWF KGUHQ DVWKH HOG R
WH GD GR QRWOHHG \R VJQ 1Q DV V XGEHQW DH SIHSDUQU IRUGLY PV YODQG Z LGEH
LHBDVHG WIRXJ K QRWP DOHQG Rl GD\ SLRF KBXUHV

. ) DP LGHV DUIMIQJ HDUIHUWDQ WLV DIH DW I8 \R IRGRZ WH VI Q LQ SWRF N WR HQV XHU
DFFXUDM UHFRUGV DUH P DIQWAQHG DQG \R P LQIP 1V HEMUKSWRQ VR GDLOLQY

/I\



6 FKRRQ YHQW DQG $ WHP EQHV
3 DUHQW DQG FDUHWY GR QRWOHHG VR M Q 1Q Z KHQ DWMQGIQI DGYHUAY 16V KRROHYHQW V XK
DV
. &OMW RUZ KR®I VFKRRODWHP EQHV
« %RRN: HHNSDWDGHV
« 3HURWP DQFHV RUFHBEUWDWRQV
: KHQ DWMQGIQ) WHVH HYHQW [DP LTHY DUIH DUWHG VR P RYH GILHF O/ \R DQG ILRP WH

GHVL QDWG HYHQW/SDFH DQG DYRLG HOMUQ) GDUIQI DUHDV

) RU @UW HJU HYHQW VXFK DV IDRARQ FDWLYDY RU F R PP XQW FHREWMRQV VSHF LIF WM
DFFHW DQG VXSHYYIMRQ DUDQIHP HOW P D BDSSO $Q F KQIHV W XV X OBUIRFHGXUHV Z L@
EHFRP P XQFDWIG W IDP LIHV SURUWR WH HYHQW

5 HVSHPWQJ / HDLDLQJ 71P H
© HNQG® DW IDP LaHV VR DYRIG DULYIQ) RQ VW VRR HDU® DWWH HQG RI WH V F KRRGD\
SDUAEX@UW EHRWH WH ILQDOEHD : KIBI HDUWD DULYDOLY RIWQ Z HOIOMMRQHG  IWF

XQOWMRQDD® GIMXSWBDURLQ) | RUMMGHOW Z KR DUH V MEHQU DI HG 1Q BW RD

) DP L@HV DUH DOR DVNHG VR HQVXUH WDW RXQU HUF KGBUHQ UHP DIQ Z W WHP  Z KL RQ VWM
DQG GR QRWSM\ RQ RXVBRRUSM\ J LRXQG HTXISP HOWGXUQU V RRRCKRXW/ 3@\ JURXQG X\VH

GXUQI FW WP H FDQ EH GMADFWQJ |RUMMGHQW Z KR DUH V MPODUQIQ) DQG F [ P DN HW
GLILEXOWR P DIQEIQDFD® | RFXVHG HQYLLRQP HQW

: HDSSUHADM IDP LGHV Z RINQJ 1Q SDURHUKLS Z LW WH &R H VR VXSSRUKQOMUXS\WMG
GDIQI WP H I RUDDAXGHAN W KWKS XQWOMH HQG RI WH V FRROGD,

" RIVDQG 2 VKHU) DP L® 3HW

) RUKHDOK DQG VDIHW UHDVRQV GRJV DQG RWHUIDP L® SHW DUH QRWSHWP WHMG RQ V RRRO
JWRXQGV RU IDAOAHV GXUQ] WH VFKRROGD 7KLV LQF RGHV IDP laHV Z DDIQJ GRIV R
VFKRRORUGLRS RII RUSIENXS

" RIV P XWAEH VHFXUHG RXWIGH WH V KRRCERXQGDY DQG DZ D\ IWRP JDWV 6 HYYIF HGRIV
DIHH HP SWWRP WLV UHT XIWHP HQW

6P RNLQJ DQG 9 DSLQJ
6P RNQJ DQG YDSLQJ DUH QRWSHLP MG

. 2 QVFKRRQJ LRXQGV

. IWIQ VFKRRCEXLTHQIV

. 2 QIRRBDWY DQG DUHDV WDWERWGHUWH V KRROV W
7KL VXSSRUN WH KHDOX DQG Z HEEHQI Rl WXGHQWV Bl DQG WH Z IGHU FRP P XQIW
SDUAEX@UD RXU\ RXQI HUMMGHQW




3DINQJ 7WDILEDQG. W DQG' RS

'XH VR VFRROJWRZ W WH %RRNV 5RDG SDINQJ DUD IV QRZ WV KYHG H FRVYHO IR
. LQGHU DUMQ IDP LOHV 7KLV F DQIHV 6SRUNV [IH DF FYAMRURXU\ RXQJ HV W XGHQW

7KH. lVVDQG ' (RS VWV MP Z RNV EHV VE KHQ XV 16 DV IOMQGHG 0 RWIQI WDIILF JHQHD®D 1@RZ \
V PRRW® GXH R V B J HHG DULYDY $ IWILORRQ F R HV MRQ P RV \RIWQ RF F B/ Z KHQ IDP LOHV DULLYF
EH RUH WH | LQDOEH®D

) DP LOHV DUH DV NGR
« $ULYHDW LV \DQG' RS ILYH P LOXWV DI\MUWH | LQDOEH®
o )WRP SP RQP RV \GD\V
o )WRP SP RQ:H GQHV B\ V
7KLV DARZ VP HIRUMXGHOW R Z DINILRP FOMARRP V DQG | RUVM | VR RU DQVH VDIH SIENXS

J \RXUF K@ HQW\ V V R DOV Q) RUVEN M D QMBI BRQUHUVR DULYH F RV GHUGDYLQ KRP H VIOKW®
OMUR DYRIG GRRSLQ) WRXJ K WDIILE %DV 16 RQ WH QXP EHURI 1DP L@HVZ KR XV HMH. IV \DQG' (RS
DALY HQALHO |HDV E®HIRU. LV \DQG' RS VR RSHUDW H I LE HOWD Z LWLQ D WQ P LOXWM Z LQGRZ

) DP LGHV DUH DY RHQF RUDJ HG \R F RV GHU
« :DOIQ ZKHHV IH
. 3DINQ LQWHRQ V WHW KW RQ%.RRN \6 RDG RUIXUKHUDBRQI RQ 5 DHEXUD 5RDG

« 0 HHWQ F K@UHQ DWD QHDUE\ SDIN UHV lYH RUITUHQGY KRP H
7KHV HRSWRQV SWIRP RWM LOGHSHQGHQF HSK\ V [E @DF WIW DQG UIHGXFHG F RJ HV \RQ

3GDV HEH DZ DIH WDWIKH SDIN Q) RQ WH 5 DHEXWQ 5 RDG GUYHZ D\ LVIRUV B RQO

7WYHOR DQG) IRP 6 FKRROYID %XV

YXVV YL Y DUH RSHIDMG E\ 7DQV $UM 6Z DQ 7WDQV W

5 RXWAV V IYIE QI WH &R H LOF KIGH

. Z WV R HV KYIE i GHYLIDAQ) \R 5RGA V ROH &RP P XQW &R@UH
. 6F IRRCEXVV MYIE N DQG

6 P DU IGHY
,QRWP DAWRQ DERXWDSSOLQJ IRU6 P DU IGHY Z LEH SWRYIGHG R VHF R)GDU  V XGHOW 6 P DUF1GHU
F @ D& REH DSSTHG | RURUWHSOF 16 WURXIK WH ) LRQW2 1ILF H
K B 7WDQV HIK RITHY [TUHHWDYHOR DQG IWRP V FRROWLY LV RQO DYDIME® Z KHQ V MGHOW
+ R D YDIG 6 P DU LGHU $1° 70J RQDQGW RII HDF KWS

6 WGHW Z IWRXWVD 6 P DUN LGHUZ LEH UIHTXWHG VR SD\ D IDUH 7WDQV $UM XV N 6 P DUFIGHUGDW \&
DV VIHVIRXW YIDELDV 5 HI X@UXV HRI WH V Y 1IF HKHGV HQV XH RQIRIQJ DF FYWMRURXUF R P XQW

RINQJ 7RI HWHU
6WRQJ F P P XQIF BRQ DQG F RDERUDARQ EHVE HHQ V FIRRODQG KRP HDUHN M VR V SSRUM V XGHQ
V IHW Z HEEHQ) DQG GDUWQLQ) : H DSSUHF DM 1DP LGHV N HSLQU XV LQIRWP HG DQG Z RINQJ Z W X\
VR HQV XHWH EHV \SRV \EIBI RX\WW R HV IRUHYHY F K@
H D RYDOXXH IHHGEDF NURP 1DP LGHV ,| WHUH LV V R HWIQJ \ RX ITHHOZ H V IRX@ EH DZDIH R Rl
F RV GHU SODV HGR QRWKHV WM VR UHDF KRXWMR WH V FRRO'  Z H DUH D& D\ V KDSS\ VR KDYH [
F RYHY BRQ




8 QURWP

&RMUHS QURWP

© HDUQJ WH 5R®\ WRQH &RP P XQW &R@UH XQURWP LV DQ IP SRUBQWSDUARI EHRQILQI \R
RXUVFKRROFRP P XQW $ FROWAMQAXQURWP SWRP RWV HTXIW V DHW SUGH DQG D SRV WYH

VFKRRCFXOXUH DQG VXSSRUN VAXGHOW R | HHOFRQQOHPMG DQG UHDG\ \R BDLD

7KH&R@UH XQURWP IV FRP SXORU |RUDMWXGHOW ILRP . LOGHUDUMQR <HDU  DQG SDUHOW
RU FDUHJ LYHU DJ IHHP HQWMR VXSSRUMMH XQURWP  SRAF \ IV IQGIE BMG DV SDUARI WH HQUR® HQW
SURFHW

2 XUVFKRROFR®&XW/ DUH WDCODQG QDY\  D@XQURWP WP VV KRG UH GF WL

8 QIRWP ([ SHAVDMRQV
5ROGN WRQH &RP P XQW &R@UH KDV FGDU H SHF MRQV IHIDWEQI XQURWP DQG ZH DV N
IDP LTHV R VXSSRUANAXGHQW L1Q Z HDUQJ WH FRUH- WQLRWP HDRK GD\

,Q SDUAEX@U

. &R H EWQGHG VKRUN RUVNRUN DUH WH H SHAMG XQURWP WP V

« ([ HAVH VKRUWV 1DVKIRQ VKRUN RUVKRUN WDADUH YHY  VKRUADUH QRWSDUAR! WH &REBU H
XQURWP

. /HIJLQIV DUH QRWSDUARI WH &R@I H XQURWP

7KHWHH SHAMMRQV DSSO DARW D@ HDUJ WIRXSVIWRP . LQGHU DUMQ VR <HDU

© H XQGHUABQG WDAKXQURWP WBQGDUEY FDQ VKUWRYHUMP H $V D &R@UH Z H DUH HRF XU

RQ Z HDUQJ WH FRUHPWXQLRWP FRQWY MOMD DQG DWN IRUIDP 1O V B8SRUMOQ KHSLQ) WXGHOW
UHWYLD VR WH DJ UHHG WBQGDUG RXVEOHG LQ WH 8 QURWP 3RAF \

| IDP LOHV DUH XQUXUH Z KHWMHUDQ WP P HHW XQURWP  H SHF IMRQV Z H HQF RWDIH WHP \R
FROEPWINH VFKRRORUWH 8 QURWP 6 KRS |RUJ XLGDQF H

K\ 8 QUIRWPP 0 DMAY
2 XUXQURWP

« 6XSSRUN DVHQH R EHRQILQI DQG V K G LGHQMV

« 3WRP RWMV HTXIW DQG LOFOMRQ

« 5HOPW WH YDOHV DQG SUGH RI WH 5 R\ V ROHFRP P XQW

. +HSVP DIQWIQ D VDIH DQG LHVSHPAKXOBDLOIQ) HQYLLRQP HOW

© H DSSUHADM 1DP L@V Z RINQJ Z I XV \R IHQIRUAH WHY HH SHAEMRQV DQG V X SREIWD
SRVIWYH VFKRRCFXOXH




8 QIRWPP &RP ELQDWRQV
3GDWH IHHUW WH XQURWP JXIGH DYDIDE® RQ WH 8 QURWP VV IFIMRQ RI RXUF REH

Z HEMW IRUWH WHRP P HQGHG XQURWP FRP ELODWRQV IRU

. . IQGHUDUMQ R <HDU
. <HDW W

8 QIRWP 6KRS 2 SHAQJ +RXW/
7KH 5ROGA WRQH &RP P XQW &RMUH 8 QIRWP 6KRS LIV RSHDWG E\ WH 3 & DQG
SWRYIGHV DSSIRYHG XQURWP WP V I RUMMGHQW WURXJ KRXWIKH \ HDU

7KH 8 QIRWP 6KRS 1V RSHQ HYHY )UGD, GXUQ] WH V RRROWP [LRP DP_\R
DP  7KHVH DIH WH WBQGDUG WDGIQJ) KRXW 1DP LOHV FDQ LH® RQ WURXJI KRXVWWH
\ HDU

2Q0LQH 2UGHUYV
8QLIRUP LWHPV FDQ DOVR EH RUGHUHG YLD 4NU

2UGHUV SODFHG E\ :HGQHVGD\ -DQXDU\ ZLOO EH DYD
RIILFH IURP )ULGD\ -DQXDU\

&ROMAPNKH 8 QURWP 6 KRS
(P DOXQURWP WKRS# RGN WROHSE FRP_ DX

3KRQH GXUQJ RSHQQJ KRXW/
$ FXUHOWSUFH @AM DYDI@E®! [LRP WH 8 QURWP 6 KRS DQG RQWH F REII H Z HEV W

6 XSSRUAQJ ) DP LaHV

© HUHFRI QVH WDAWDFFHWIQUD XQURWP WP V FDQ VRP HWP HV EH F HOTDIQU LQJ
| 1DP LOHV H SHUHQFH Gl LFXQV LQ P HHWQJ XQURWP HTXILHP HOW Z H
HOFRXWDIHWHP \R FRQWPWAH VFKRROVR Z H FDQ Z RINVRI HWHU

R SURYIGH VXSSRUWV
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(P HUHQR 3URFHGXUHV

(P HUHQR 3WRFHGXUWHV  9%X\WKILLH 3 WHSDUHGOHW

7KH VDIHW DQG Z HEEHQJ Rl AXGHOW DQG WiI 1V D SURUW DW6 R\ V ROH &RP P XQW &RMUH
7KH &R H KDV HABEQKHG HP HU HOR\ DQG EXVKILLH SURFHGXUHV WDADQI Q Z W ' HSDUR HOWRI
( GXFDARQ WHTXLLHP HQW DQG DUH IHI X@UWD WHYIHZ HG DQG SWDF IMHG

2 XUDSSURDFK | RFXVHV RQ SIHSDIHGOHV VFBDUF R P XQIF RQDQG F [P  F R BELQDWG LWV S R BW
VR HQVXUH VAXGHOW DUH SLIRWPMG DQG VXSSRUMG LQ DAY DWRQV

(P HJHQR 0 DQDIHP HQADWS FKRRO

5RO\ WRQH &RP P XQW &R@U H KDV DQ ,QF GHOWO DQDI HP HOWB@Q LQ SOFH WR JXIGH UV S &V N
R D WDQIH Rl HP HUHQR. VWYDWRQV 6\l DUH WDIOHG 1O HP HUHQF \ SURF IEXUHV DQG MGHQW
SWPW/H DIH DSSIRSUDM GU@Y WURXIKRXWMH \ HDU Z KIE KP D\ EH V X SRUMG B\ HP HU HQF \
VHYLEHV

' HSHQGLQJ RQ WH VWMXDARQ HP HUHQF \ LWV S&V N P D\ LOFOXGH &F NRZ Q V KGMULQ S@FH RU
HYDFXDWRQ 7 KHVH DPARQV DUH GHWMLP LOHG E\ WH QDWUH RI WH HP HLJ HQF \ DQG DUH P DQDJ HG E\
WDLOHG W | VR NHHS AXGHOQW \VDIH

6 KHOMULQ 3OFH
,Q VRP H HP HUHOR. VIWDWRQV WH V [HV WRXUH Rl DAMRQ P D\ EH IRUV XGHQW DQG VI \R
UHP DIQ RQ VW DQG VKHIMULQ S@FH
$ VKHOMULQ S@FH LHVSRQVH P HDQV
. 6\WGHQW DQOG Wi I UHP DIQ RQ VAKRRQJ LRXQGV
. 6\WGHQW P RYH R GHVLJ QDWG DUHDV RUEXIQHQI V DV GILHF MG E\ V I
. 6\WGHOW UHP DIQ XQGHUWM I VXSHUYIMRQ XQWOMY VDIH\R IRTRZ QH W/ MBV

6 KHOMULQ 3MFH' XUQJ D %XVKILLH
,QWH HYHOARI D EXVKIILH WH &REUHP D\ EH IHTXWHG \R IP SGP HQWD V K &MULQ SOF HHV SR 8 V
1Q LGHQALHG VDI HUEXIGEQI V

: KHQ WLV RFFXWY
. 6\WGHQOW DQG Wl | UHP DIQ RQ VWM
« 6WGHQW P RYH R IGHQWIHG EXITQIV WDWKDYH EHHQ WHDWG DQG IHQIRUFHG IRU XV HDV
VKHOMY 1Q WH HYHOWRI 1LLH LQ @QH Z W' HSDUR HQWRI ( GXF BARQ UHTXLLHP HQW
« (P HJHQA VHUYLEHV DWH IDP LIDUZ W WH V RRROV W DQG WH V KIOMUEXLTBQI V

,Q EXWKILLH VWYXDARQV  LOAGHOWFRQARODQG HP HUHQR  VHUYIE Y Z LODWHQG WH VW \R BDG DQG
P DQDIHWH HP HUHQR. LHVSRQWH ( P HUHQR V KYLFHV SURUMYH WH SURWF IRQ RI SHRS®! DV WH

JUDWWFRP P XQW DWHW

7KH 3UQASDOZ LHFHYH GILHAWRQV IRP  LOALGHOWFRQARODQG HP HUHQF \ V KYLE i DQG Z L@
FRP P XQIEDM WHVH LOMKPARQV FODUD VR W VR HQVXUH WH VDIHW RI DADAMGHQOW DQG DGXWV RQ
VWM

6 KHOMUQJ 1Q S@FH GXUQJ D EXVKILLH LV D SOQQHG UHKHDWY 6 DQG F DHX®@ P DQDJHG UHV S&V H
GHVLI QHG \R NHHS VWXGHQW \DIH



KDW DP L0V 1 HHG VR . QRZ LQDQ( P HUHQR

,QWH HYHQARI DQ HP HUI HQR\

. )DP LGHV Z L@EH LQIRWP HG DV VRRQ DV SWDPAFDE®! YID &RP SDW DQG WH VFKRRO60 6 W[ WP HWDUH
A VWP

. &GDUIQWMKPARQV Z L@EH SWRYIGHG UL DQ\ DPWRQ LV IHTXILHG E\ 1DP LaHV

. 6\WGHOW Z LO@UHP DIQ XQGHUWH VXSHYIMRQ Rl W T XQAOMLY VDIH\R IRTRZ QH WAMSY

) RUVDIHW U-DVRQV 1DP LOHV DUH DVNHG QRWIR FRP H VR WH VFKRROVIWM XQBMW GILHAMG VR GR VR DV WLV FDQ
IOMIHH Z W HP HIHQR. UHVSRQVH SLRFHGXHV SOAQI WXGHQW \WEHI 1DP LOHV DQG HP HU HQR. VHIFHV
DW U-DWIUUWN

%&XVKI LLH 3 UHSDUHGOHW
5RO\ VWROH &RP P XQIW &R H LV GRFDWAG LQ D EXVKI LLH SURQH DUHD DQG KDV D 6 VBQGDERQH %X\VKILLH 3@Q 1Q
SOFH W VXSSRUASHSDUHGOHW DQG UHVSRQVH GXUQJ WH EXVKILLH VHDVRQ

7KH &RMUH ZRUIW FRVHD Z W WH ' HSDUR HOWRI ( GXFDARQ HP HUHQR VHWIFHV DQG HILRQDO
DXWRUMHY VR P RQVRUFRQGIMRQV DQG UHVSRQG DSSURSUDWD VR EXVKILLH UWN

%X WKILLH 5 IMN/ HYHY DQG 6 FKRRC2 SHIDWRQV
" HAMRQV WHI DUGIQJ VFKRRORSHUDMRQV GXUQJ SHURGV Rl EXVKILLH UMN DUH P DGH E\ WH ' HSDUR HOAR
( GXFDARQ 6 RXW 0 HARSROIQ 5 HI IRQDCR 11LFH EDVHG RQ R [ LFLDODGYLFH DQG UVN DWHWP HOW
| WH VAKRROLY UHTXLLHG VR F&RVH GXH VR EXVKILLH UWN
. 7KHGHAMRQLY P DGHFHQWD® E\ WH' HSDUR HOW
. ) DP LOHV Z L@EH QRWIHG E\ WH VFKRRCDV VRRQ DV DGYLFH LV UHFHLYHG
© KHH SRME®!I QRWLFDMRQ LV SLRYIGHG E\ SP RQWHGD SURUWR FGRVXH

&ODU LQRWP DARQ Z I EH VKDIHG HIDWEQ] WH VFKRRO FRVXIH RU LH RSHQIQI  VAXGHQWVXSHUYIMRQ
DUDQI HP HQW DQG DQ\ IHTXILHG DFWRQE\ 1DP IaHV

&RP P XQIFDARQ Z IV ) DP LOHV' XUQJ Y&XVKILLH ( YHOW

&GDUDQG WP HO FRP P XQIFDARQ LV HWHQADOGXUQI EXVKILLH HYHQW ) DP LOHV FDQ H SHAW

. 8 SGDMVWURXJIK &RP SDWDQG 60 6 Z KIFK NHHSV WIBISKRQH @OHV RSHQ IRUHP HU HQR VHULFH XVH

. &®DUJI XIGDQFH DERXWZ KDWDP LOHV VKRX@ DQG VKRX@ QRWER

. 5 HDWXUDQFH WDVWANGHQW/DI HW LV WH SURUW DADTWP HY

) DP LGHV DUH DVNHG VR HQVXUH WHU FROBPAGHVAY DUH NHSWXS VR GDW VR P SRUBQWQIRIP DARQ FDQ EH
VKDUHG TXLEND

6 XSSRUWAQJ 6 WKGHQON HEHQJ

(P HJUHQR VWXDARQV DQG EXVKILLH HYHQW FDQ EH VWHWIXOIRU WXGHQW DQG IDP LGHV 6\Bi1 SURYLGH
UHDWXUDQFH DQG VXSSRUAR MMGHQW GXUQJ DQG IRARZ LQJ DQ\ LOFAIGHQW

| 1DP LOHV KDYH FRQFHUQV DERXWWHU FKIGBW Z HEEHQJ DIWUDQ HP HIHQR  RUEXVKILLH HYHQWWH DUH
HQFRXUDJ HG VR FROWPWAH VFKRROVR DSSURSUDM VXSSRUNFDQ EH SLRYIGHG

RINQJ 7RJHWHU
SUHSDUIHGQHW LV D VKDUHG UHVSRQMIELDW ) DP LOHV VXSSRUAHP HU HOR ULHDGIQHW E\
. 6\ LQJ IQRWP HG WRXIK VFKRRCFRP P XQIFDWRQV
. ) R@RZ Q) DGYIFH SWRYIGHGE\ WH VFKRROGXUQ) HP HUI HOFLHV
. $YRIGQI DMQGEQI WH VFKRROVW XQBW GLLHAMG
% ZRWNQI WIHWHU ZH KHS HQVXWIH WH VDIHW DQG Z HEEHQ) RI WYGHQW WEIl DQG WH Z IGHU
FRP P XQW



& R H &DOWHQ

/KH4 XHQGD &DIH

5RO\ WRQH &RP P XQIW &RMUH LV YHY 1RUMQDW VR KDYH D IX@MP H F WMHQ RSHIDWMG E\ RXU
3 & DQG ®BG E\ WH Z RQGHUX09 DQHWD Z KR F HDMV P DI IF 1Q WH NW K € HDF KGD\ Z W \WH
VXSSRUARI D GHGLFDWG WDP Rl YROQMHY/

7KH FDQMHQ SO\ V DQ [P SRUBQWR®! LQ V SSRUMY V ¥BEHOWZ HEEHQI E\ SWRYLGIQI QXWIMRXYV
IRRG RSWRQV DQG KHSLQI WXGHQW GHYH®RS SRV WYH IRRG F IRIE N

+ HDOK\ ) RRG &KRIFHV
2 XUFDQMHQ RSHIDWV 1Q @OH Z IW WH : $ 6 FKRRO&DOWHQ 7WDIILF / LIKWBRAE \ Z W D V \RQJ
IRFXV RQ QXWMRXV | RRG DQG EDDQFHG RSWRQV
7KHP HOX LQFOXGHV
. $ WDQIHRI KHD®Y\ HYHY GD\ FKRIE N
. 2 SWRQVWR VXSSRUASIEN. HDWMLY
« &ROUGHIDARQ |RUGHEL UHTXLWHP HQW Z KHH SRW E®

7KH FDQMHQ P HOX LV XSGDWG HDFK WP ) DP LaHV DUH HQFRXUDI HG \R
. 5HHUWR WH FDQMHQ VHPURQ RQ WH VFKRRCZ HEVW RU
. 9HZ WHP HQX GILHAV® WURXJIK WH 4 N DSS

+ DUG FRSIHV RI WH P HOX Z LOEH DYDIME®! ILIRP WH 6 F K RQ2 |1 LFH RQF HHD®BDV 16 HDOF KWALP

| XQFK 2 UGHWY

| XQFK RUGHY/ DUH SIHHUHG YID WH 4 N IDSS DQG FDQ EH SOFHG LQ DGYDQF HRURQWH GD\ RI WH
RUGHU

$ OXQFK RUGHY/ P XWAEH VXEP DIMG E\ DP RQWHGD WH RUWGHULY UHT XIWLHG
« 2WGHYP D EHSORHG DKHDG RI WP H I RUIXVYXUH GDWAV
« 6DP HGD RWGHYDWHZ HBPRP HU SOFHG EHRWH DP
« ,QSHYWRQ RUWEHY EHRWH VFKRRCDUH DAR SRW E®I LI LHTXWWHG

| XQFK 2 WGHU&RMPURQ
. LOGHU DUMQ R <HDU
o | XQFK RUGHY DUH GHQYHUHG \R FDWLRRP V XV Q) WH OXQF KEDV MWW VMP  VXSSRUAY
\ RXQI HUMMGHQW Z LW D VP RRW DQG VIP S®i SLRF MV
<HDW/ W
o 6\XGHOW FROPPWMHUXQFK RUGHY GILHAD 1LRP WH F EWHQ DAEUHDNWP H
6 \WGHQW P D\ DOR P DNH SXUFKDVHV ILRP \WH FDQWHQ GXUQJ UHF MV DQG OXQF KWP HV



S

&DOWHQ ( QTXLUHV 4‘\
) RUTXHWIRQV DERXWP HOXV XQFK RUIGHY RUGHWY QHHGV IDP IHVDIHZHBE R MW FR

WH FDOMHQ GLLHAD
( P DO FDOWHQ# RGA WRQHSE FRP DX
3KRQH

9 RXQWHY: HBRP H
7KH FDQWHQ LHIHV RQ WH VXSSRUARI YRXQWHLY DQG Z DLP ® Z HBRP HV KHS ILRP RXUV F KR®
FRP P XQW

9 RXQMHUQ] LQ WH FDOWHQ LV D JUHDWZ D\ \R
. 6XSSRUNNH \VFKRRO
. &RQQHAWZ I RWHUIDP LOHV
« 6KDUWH D VSHADOP RP HQWZ W \ RXUFKLES GXUQJ WH \VF K ROGD!

SDUHOV DIHHQI LEGI IRUD: RINQJ : W &KL@BUHQ &KHF NH HP SMWRQ Z KIFK VDV R S® SWIRF N V
LQYRQAM1QI ROHIRWP DYDIME®! ILRP WHYV KRRCRIILF H

* IDQGSDUHQW DXQW  XQF®N DQG FRP P XQW P HP EHY DIH DY RZHE R H \R YROXQMHU
SWRYIGHGWH KRG D: RINQJ : W &KLEBUHQ &KHFN DQG D F XUWQM. DWRQDCBRIF H&BDUDQF H

| \ RX DUH DE®I \R KHS HYHQ RFFDVRQD® SGDV HHP DIOFDOWHQ# (RG\ WROQHSE FRP_ DX FD®
RUSRS LQ R VHH 9 DQHV Y DWKH F DMHQ

&RP P XQW $ SSUHFIDURQ
2 XUFDQWHQ LV D YDXXHG SDUARI VFKRRO@ H DWW RBA VWRQH &RP P XQIW &R H DQG DRQJ Z LW

WH XQURWP KRS WYV DQ P SRUBQMXQGDIMQI YHOXWH IRUWH 3 & $ @SWRIIW JHOHDWG
WWRXIK WH FDOMHQ JR GUHAVD® WR WH 3 & D@RZIQYJ WHP W VXSRUWWH VFKRE)

P HDQLQJ I XCDQG SWDPWFDCZ. D\ V \WDWEHQH WAMGHQW DQG WH Z LGHUFRP P XQIW

: H DSSUHADW WH WP H FDWH DQG FRP P IW HOWMRI WRV HZ KR VXSSRUMMH RSHIDWRQ Rl WH
FDQWHQ DQG FROWEXW VR WH SRVWYH H SHUHQF HWSWRYLGHV | RUMMXGHQW HDRK GD\
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(QR®P HQW  3OFP HQWV

5ROAWRQH &RP P XQW &R@UH ZHER HV IDP LGV VR RXU V RRRO FRP P XQW I[LRP
. IQGHUDUMQ \R <HDU  ( QUIR® HQW DWH P DQDIHG WIRXJK WH ) LRQAR I1LE HIQ DFF REDQF H
Z W ' HSDUR HOWR! ( GXFDMRQ J XIGHIOHY DQG RXUV B DUH KDSS\ VR DV \KAMDP LOHV DWDQ:
W H Rl WH HQUR® HOWSLRFHW

1HZ (QR® HQW

) DP .0V VHHNQJ VR HQUROD FKI@ DW5R®A V RDH &RP P XQW &R@UH DH HF R X LHG R
FROWPVWKH VAKRRORI [ LFH VR GVFXW HIDJ LELON  HTXLLHG GRFXP HQMRQ DQG QH VW MBV/

( QR® HQNQIRWP DMRQ DQG VXSSRUAL DYDLDE® | RU

b . LQGHJ DUMQDQG3WH 3UP DY

b 3UP DY \HDW

b 6HRQGDU \ HDW/

2 XUWEI| Z RINFGRVHD Z W 1DP LOHV VR HQVXUH D VP RRW DQG Z HORP LQJ \WBUAIR V F K R@H DW
5 RGN VWRQH

. LQGHU DUMQ DQG 3WH 3UP DU ( QUR® HQW

. LQGHUIDUMQ IV DQ RSWRQDO\ HDU 1Q : H WM $XVADID ) DP LGHV Z KR HQUROD F K& 1Q
. LQGHLI DUMQ DUH LHT XLLHG VR VXEP WDV ISDUDW HQUR® HQADSSTFDWRQ |RU3H 3UP DU

2 QFH D FKIGS LV HQLR@IG ILIRP 3LH3UP DU WH UHP DIQ HQRAEBG DA RB\ V ROH &RP P XQIW
&R H WRXI K WHUVFKRROIQI NMXUOH XQWOWH HQG RI <HDU ~ XQBN MDP LQHV DGYLY HKH
VFKRRORI D FKDQIH

7WDQMRQILRP 3UP DY \R 6 HFRQGDU
5 RGA VWRQH &RP P XQW &R H LV XQTXHO SRUMRQHG DV D . IQGHIDUMQ R <HDU  V FRRO

DARZ LQJ XV VR VXSSRUMANGHQOW WURXJI K NH WDQVMRQ SRIQW DF BV \WHUIRUP DWYH\ HDW/
$VVMGHQNP RYHIWRP <HDU QR <HDU RXU6HFRQGDY 7WDQVWRQ 7HDP Z RN \SURDF IWHO
ZIW 1DP LGHV DQG WWXGHQW R VXSSRUVD F RILGHQWDQG VXF FV \XO WDQVMRQ QR WH
VHARQGDU \ HDW/ 7KLV LOFOXGHV

b (DWW FRP P XQFDARQZ W IDP LOHV

b  &DHXOS@AQQAQI R VXSSRUADFDGHP LF V RIDCDQG HP RARQDOQHHGY

b 2 SSRUMQWHY | RUMNGHQOW \R EHFRP H IDP LIDUZ W V IFRQGDY IRXWOHV H SHF IMRQV DQG
AR |

7KLV FRRUGLODWMG DSSURDFK KHSV V XEHQW |HHOFRQOHF MG VXSSRUMG DQG UHDG\ IRUWH QH W

AU H Rl WHU®GDUQLQI MRXLOH




$ QOXDOR.@W 3@FHP HQW

&OW SOFHP HQW DUH UHYIHZ HG DOOXD@ | RUMMGHQW LQ ERW SUP DY DQGV IF R Q @ DHDLY

7 KHVH GHAMRQV DUH P DGH FDIHX@ E\ V FRROBDGHY LQRWP HG E\

b 7HDFKHUNQRZ ®BIGJ H DQG SLRIMMRQDOMGI HP HQW

b $FDGHP LF GDUWQI QHHGV

b  6RADIDQGHP RARQDOFRQUGHDARQY

b YDOOFHG FOW JWRXSIQIV

2 XUJRDOL \R FUHDWM FOW J UIRXSLQIV WDW SSRUMAXGHOWZ HEEHQJ SRV WYH LHDMRQV KSV

DQG GDUIQI VXFFHW @ KIBI IDP 1aHV P D VKDUH UHAIYDQWQI RUWP DWRQ |RUFRQMGHIDMRQ  11QDO
SOFHP HWGHAMRQV UIHWAZ W WH V KRROR HQV XHWH ERHV \RXWRP HV |RUDQV XGHOW

( GPWYH &RXUWH &KDQIHVIQ <HDY  DQG

6WGHOW IQ <HDWV DQG  KDYH RSSRUMQMHV \R V IBF \WMBPWYH F R B/ N DQJ QHG Z W WHU
LOMHV VAHQI WV DQG I XVUH SDIMZ D\ V

© KHH D WXGHQWMY FROVMGHUQJ D F KDQIH VR WHU HOPWYH FRXUH V IBPARQ GXUQJ \WH \ HDU
WLV SURFHW LV P DQDU HG FDUH X@ R HQV XH HGXF BARQDOFRQWOXIW DQG WP HVIE® | HDV ELOW

6 \WGHQW DQG | DP LOHV DUH LHTXILHG \R

b ' IVAXW WH IHTXHVAZ W 0 INH 96KV $ \WRF DW 3UQF §DO Z KR RYHWY HV WH V IFRQGDU
WP HEE®!

b &ROQUGHUDFDGHP IE SLRJUHW SDWZ D\ [P STFDWRQV DQG DYDIME®! F R M/ HRSWRQV

( ®PWYH FKDQIHV DIH FROMGHHG RQ D FDHE\ FDH EDVY DQG DIH VXEMF WR WP HVEE®

FROMDION

: RINQJ Z W) DP LQHV

© H YDOH VWRQJ SDUHUKLSV Z LW 1DP LOHV DQG HQFRXWDI H RSHQ F R PP XQIF BARQ WURXJ KRXW
D AMGHOW/ WP H DW RBA VWRQH &RP P XQW &RBUH

| 1DP LOHV KDYH TXHWRQV DERXWHQLR® HQWWDQUMRQY RUFOV VS@F 1R HQASURFHY VH WH,
DUH HOFRXWDI HG VR FRQEPWMMH VFKRRO2 [1IFH Z KR F @ DV W VRU F RQHF WDP LQHV Z W WH
DSSWRSUDWM AR P HP EHU




3HWRODOYHRQJ LQJ V DQG 9 DXDEGNV

5RO\ WRQH &RP P XQW &RMIH HQF RUWDIHY WXGHQW \R VBN HHY RQV ELONV |RU WHU SHYRQDO
EHRQILQIV ) DP LOHV FDQ DMMAE\ KHSBLQJ V MGHOW FRP H R VF K ROSUHSDUHG DQG B\ HQV XL
WP V DUH FGDU® OEHDIG

/ DEH@QJ YHRQI LIV
$ OWXGHNEHRQI LQI V VKRX@ EH FODUD MEHDMIG Z W WH V XEHQA | X@QDP H LOF XGEQJ
. 6FKRROXQURWP IWP V KDW DQG NOF IRW
. DIV DQG XQFKER[ HV
. . DWUERWBNV
« 6 SHADOMHTXLSP HOWKVHG LQ FD\W RUSIDF IWDOBDUWIQI DUHDV

/ DEH@J JUHDWD DWIVW Wl I DQG V XGHOW VR UHXLD P LVSOFHG WP V

/ RWABLRSHW

0 MMQI WP V VKRX@ LGHD@® EH UHSRUMG VR WH UHBIYDQWF DA/ BRP RUIRWPP  \WDFKHU RUVR WH

VFKRRCRI | LFH DV QHHGHG

.« 7KH/ RWDQG ) RXQG ER[ HV DIH GFDWG LQ HDFK SUP DU EXI@HQI DQG DAMWH V FRRORIILEH
WHVH FDQ EH DFFHWHG E\ \WXGHQW DQG 1 DP L@HV

« WP VWDAMHP DIQ XQFREFWMG DIWUDQ H WIQGHG SHURG RI WP HP D\ EH GRQDWG \R F K W RU
GVSRVHGRI

© KB Wil Il DWMWAVZ KHIH SRWEGT IHVSROMELOW |RU SHY RIDOEHRQI LIV XOP DIMO  UHV WZ IW
WHWYGHOW

( GFPARQIEE' HYIFHV

7KH&RMUHIRTRZ VWH' HSDUR HQARI ( GXF BIRQ2 11 DQG$Z D $@ D\ SRAF \

. 0 REL®I SKRQHV P XWEH \MUDHG RI1 DQG NHSWDZ D\ |RUWH HOWH V F RROGD,

. 6\MGHOW Z KR QHHG \R EUQJ D SKRQH VR V RRROP D\ KDQG IMIQ VR WH ) LRQW2 |1LF HHDF K
P RWDQJ IRUVDIHWRWDIH KHSLQI R DYRIG ®RW RUGDP DI H

. 6P DUAZ DWKHV RUIMPHW WDFNHWY/ P D' RQD EHZ RUQ UL WH  GR QRVWKDYH WH DELDV \R V 1§G RU
UHFHLYH P DI HV RUFDQY

I D VWYXGHOMY VHHQ XMQJ RUFDW LQJ D F R P XQIF BRQ HQDE®IG GHYLF HGXUQJ WH WV K R Ry
WH GHYLFH Z LOEH FRQI VFDWIG DQG P DQDI HG 1Q MOH Z W &R@H H SURF KBXURV

7R\ VDQG 1 RQ ( WHQWDOWP V

7RV WDAQI FDUGV DQG RWHUQRQ HY YAQWDOWP V VKRX@ QRVEH ELRXJ KWR V FIRRO 7KHV HWP V
FOQ

. &DXVH GMADPWRQ ILRP BDLQLQJ

o YHBRWRUGDP DIHG

./ HDG R XQQHFHWDU FRQICPVEHVE HHQ VAXGHQW

7KH &R H FDQQORWMINH UIHVSROMELDW T1RUWR\ V RU SHY RIGD WP V WDWDUH QRWIHTXUHG |RU
eDQ)



. H &ROIFW
. KRVWRG6HHS$ ERXW KDW

. H KRSH WLV KDQGERRN LV D KHSIXOV RUF HRI LQRWP DMRQ IRU IDP lGHV +RZ HYHU ZH
XQGHUABQG WDWT XHWMRQV RUFRQF KDV P D WWODUY HIRP WP H\R WP H . QRZ L1QJ Z KR R
FROWPWFDQ KHS HQVXUH P DAY DUH DGGUHW 16 SLRP SWD DQG H | HRWYHD

$ JRRG [LWMBRIQARI FRQEPALY D D\ V\ RXUFRKLEW F DV WDF KHURUIRWP \WDFKHU 1 \ RX [HHO
\ RXUTXHWMRQ RUFRQFHLQ KDV QRVEHHQ LHV RYHG DWKLY LOMDOSRIQAR! F RMIF W2 H HQF R YOILH
IDP LOHV \R IHHU RQIRIQ] RU SHIMMQAP DIV VR WH UHBIYDQAS V V ROM 3UQFLSDORU WH
3UQFISDOZ KHH DSSLRSUDM 6\l I Z L@V 6SRUANIDP LOHY VR DFF MV WH W KWSHWRQ DV QHHGHG

7KH \BE®! EHRZ RXWIQHV FRP P RQ P DAMY DQG WH VEM P HP EHURUWDP EHV \BOF I6 \R

DWWV
7RSIF KDWIKLY LOFXGHV 6Vl P HP EHURUWR®I
5 5 HSRUMY DEVHQFHV H WIQGHG 6 FKRRC2 |1 LFH 7HDP
2 ®DYH DAMQGDQFH FRQFHWQV | SHUMMQAMVHH $ WRFLDWM 3 UQRLSDO
$ FRL.GHOW RULQWURV ) WMDGIRTRZ. XS LQRGH 6 FKRRCR |ILFH 7 HDP

QRWIFDARQV

$ @I LHV DQG DQDSK\ @) LV

0 HGIFDOS@QV UMNP DQDIHP HQW
XSGDMV

6 FKRRC2 | ILlFH 7HDP

2 QIRIQJ EHKDYIRXURUZ HEEHQJ

%HKDYIRXUFRQFHLQV o <HDU/ HYHCS WRADW 3 UQASDO
9%H RUH DQG DI VMUVFKRRCOFDUH fL:LP DMRQ DERXVH WO 0 XEHW 7UHHRU$ XWIH (/ &
UX@IQ) FROFHLOV 5 HSRUMY FRQFHUQV DQG WXGHQW XE€Us ©% A 0™ U™

VXSSRUWV

YWEs - a™MSUAs -O, %

%<2' DQG RQIOH DFFHW

6 \MGHADQG SDUHQWDFFHW R RQIOH
SOWRLP V

- DFR &RHWHU $ WRFDW 3 UQFLSDO

&DMHQ HQTXIUHV

| XQFK RUGHY P HQXV GLHEY
TXHMRQV YROXQWHUIQJ

[ XQFK RWGHY LQ SHI/RQRUA4 . 5
2 WHUHQTXLUHV R
FOOWMHD URGA WROHSF FRP_ DX

&DWWRRP FROFHWQV

/ HDUQQI  EHKDYIRXURUZ HEEH.QJ
P DMLY

&OWRRP 7HDFKHU

&R H URDUG

0 DWHLY | RU%RDUG FROMGHIDWRQ RU
H SUWWMRQVRI LOMHAW

Y4RRNH" RQDGVRQ %RDUG &KDIU
HP DICDYDIME®! ILRP 6 FKRRC2 [1LFH

&RP P XQIFDARQ

&RP SDW DFFHW QHZ VBMMLY
XSGDAMY FROEANGHVILY

6 FKRRQ2 | ILIFH 7 HDP

" IVDELOV VXSSRUADQG UIHVRXUAQJ

$ GMWWR HOW GRFXP HOWMRQ
VXSSRUASURFHWHV

XE€Us ©3 A 0™ U6 ™,

YWEs - a™MSUAs -O, %
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7RSIF

KDWIKLY LOFOXGHV

6Vl P HP EHURUUR®GA

(P HJUHQR SWRFHGXUHV

YXVKILLH RFANGRZ Q RUHP HLI HOR\
LQIRWP DARQ

6 FKRRQ2 |LIFH 7HDP

(QR® HW

1 HZ HQR® HQW . LQGHI DUMQ\R
3WH3UP DU HQUR® HQW

6 FKRRQ2 | LlFH 7HDP

( [ FXURQV DQG LOFXUARQY

3HP MRQIRWP V SD\ P HQW
LQIRUP DARQ

AO™BA™N 4™ « O™JELR, A-Y-An

EUA »™ &LAYL WWEe 5 aMSUAe O, %

) DFLOAHV KILH &RP P XQW XVH Rl VFKRRO DRLOAHY 6 FKRRQ2 |LlFH 7HDP
) HHV DQG FKDU HV Wﬁw SDPHW 6 FKRRQ2 | LlFH 7HDP
+ HDOK S@QV mz&mmm 6 FKRRQ2 | LlFH 7HDP
+RP HZ RWN ([ SHAIMMRQV DQG DI VXSSRUNV &OWIRRP 7HDFKHU
, @HW DWWFKRRO 6 WCHON@MHW RUHDUWD FR@HRARQ 6 FKRRCR |ILIFH 7 HDP
, QHAMRXY GMDVHV 1 RWIFDARQY H FOMRQY 6 FKRRCR |ILIFH 7 HDP

FRQI LGHOWDOQWN

/ HDWIQJ VXSSRWV

, QMYHMRQ H WOMRQ DGGMRQDO
QHGV

XEE€Us O A 0™ UIHH ™Y,

YWEs - aMSUAe O, 3%

/ RWABLRSHYWY _ LHSRUWAQJ

SHSRUMY P IWIQJ WP V

&OMWRRP WDFKHU

/ RMBLRSHIV _ FREPFURQ

/ RADQG | RXQG HJTXLUHV

6 FKRRCR |ILIFH 7 HDP

0 HGFDWRQ DWWFKRRO

$ CGP LOMAMDWRQ IRWP V DQG
SURFHGXUHV

6 FKRRCR |ILIFH 7 HDP

0 HQVCKHDOK DQG Z HEEHQJ

6 MGHOWZ HEEHLQJ VXSSRUADQG
UH HUDY

XE€Us O A O™ U™,

YWEs - a™MSUAs O, 3%

0 XMVIF SIRJDP

066 &XUWEXOXP SHURWP DOFHV
DQG HYHOW

6 KH@®\ * RWP DQ
0 XVF 6 SHADDWY

3 & $WRFDARQ

0 HP EHUKIS P HHWQIV 1XQGLDIMQJ

3 & &RP P IMWMH
VHRURVY # LRGA WROHSF FRP DX

3DIHAQ) DUDQIHP HQW

6 KDUHG FDUH FRXUARUGHY XSGDWV

6 FKRRQ2 | LFH 7 HDP

3DINQJ DQG WD LE

' (RS RIl SIENXS VDIHW FRQFH.QV

6 FKRRQ2 | LlFH 7 HDP




7RSIF

KDWKLY LOFXGHV

6Vl P HP EHURUWRGH

5 RGN WRQHS$ SSTHG ' LJIMDX0 HGLD
SWRIWDP

$ SSAFDMRQV FOW SWRILDP P [QJ

' DQHO+ R@GD  / HDG 7 HDFKHU

5 HSRUWV $ FFHWQ) VWYXGHQWHSRUV . HOIH%RSK\  $ WRFIDWM 3UQFISDO
+D|DUBV P DIQWMQDQRH VHEXUW

6 FKRROWM VDI HW 6 FKRRCR |ILFH 7 HDP
FROFHWQV
6 WGHQW/FKHGX BV DQG WP HVBE®! . N

7P HVZE®N A-»™ &LAY1 YYEe 5 AMSUA. O %
TXHUIHV
6 XSSRUNRUVXGHQW P RYLQJ R L N

7 IDQVMRQ VR VHFRQGDY A-»™ &LAY1 YYEs - aMSUAe O %

<HDU

8 QURWP 6KRS DQG IHTXIWHP HOW

3XUFKDMQJ XQURWP WP V RSHQLQJ
KRXW Z KDWR Z HDU

9 IMWRXU8 QURWP 6 KRS RUHP DIO
XQURW WKRS# RGN WRQHSF FRP DX

8 QURWP SRR

8 QURWP SRIA FROFHWQV

. HGH%RSK\  $ WRADWM 3 UQASDO

9 RXQWHUCQ _ %dHDNI DW\EXXE RU
( G&RQQHFW

+RZ R KHS DQGKRZ VR J HVWARUIMG

6 FKRRO&KDSDLQ

9 RXQWMHUQ] _ SOWIRRP VXSSRWV

5 HDGIQJ KHSHWY DQG FOMRRP
EDVHG YRO(QMHUIQ]

&OMWRRP 7 HDFKHU

IROQMHIQ 3 &

+ HGLQ LQ FDOWHQ DAHYHQW DQG
IXQGUDIMQI DPRYIMEV

3 & &RP P MWWH
VHRURVY # LRGN WROHSF FRP DX

9 ROQWMHUQI _ 3URGXPURQV
&DUQLYDEY DQG VSRUAQ) HYHQW

3 DUHQUW/XSSRUADQG KHSHWY

2 UDQMQI Wil P HP EHUVRU
6 FKRRCR |1LFH 7 HDP

: HEMWA HQT XLURV

) LOGQU LQIRUP DARQ DQG XSGDMV

6 FKRRQ2 |LlFH 7HDP




1 RWV









